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What Businesses Need?

An NEC Exclusive Dealer

A way to protect existing communications
investment and support advanced IP applications

The ability to converge communications channels
with business processes to enable greater
productivity and increase efficiency

To enable real-time access to information and
people to enhance productivity and collaboration

To provide communication tools for a mobile
workforce to stay connected and productive

The flexibility to address market changes

Ways to reduce and control costs

The ability to become more efficient and responsive
to increase customer satisfaction
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UNIVERGE® SV8100
Communications Server



UNIVERGE SV8100 Supports

| Open Standards

| An easy development process for
custom productivity applications

| XML applications to enable
voice terminals

| Advanced networking options

| SIP and IP clients
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SV8100 Supports a Wide Variety of Solutions... aml

Unified Communications

® UC for Business
® SV8100 Desktop Suite

Voicemail and Unified Messaging
Solutions

Mobility Solutions
® Wi-Fi
® |P and Digital DECT

Mobile Extension
Multimedia Conferencing

Communications System
Management Solution

Desktop Terminals

n NEC Exclusive Dealer

| Plus Many More...

Automatic Call Distribution (ACD)
E911 Security Notification
Hospitality Management Solution
Communications Analyst

Voice Security Recorder
SonicView IP Recorder
Interactive Voice Response (IVR)
Perfect Communicator
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Unified Communications for Business (UCB) LA

An NEC Exclusive Dealer

Faster Decision-Making - React to change and market conditions better and faster

Strengthen Customer Relationships - Integrated and easy-to-use UC solutions
simplify the ability to communicate and collaborate more effectively

| Enable Mobile Workforces - Increase the productivity R T | =
through anytime, anywhere communication tools M”“" i.“’, v |
| Drive Business Processes - Simplify, and even solve, [ 1
common business problems such as communication 2 B
problems, travel costs, and timely distribution of business . |
impacting information
| Improve Regulatory Compliance - Easily implement
companywide policies & tools to meet business needs FE e A ]
and improve security
| Single interface enhances communications s =1« .
® Presence ® Contact Center
® Status ® Answering Position |  Unifies all contact methods
® ContactRules ® Conference ® Voice
® Voice / Unified Management ® Email
Messaging ® Mobility Web Portal ® \Web-based interaction

| Access to communications from the desktop or SmartPhone
| Scales by adding modules based on business need
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SV8100 Desktop Suite

A scalable, feature-rich unified communications (UC) solution that

simplifies communications management & enables complete mobility

Simplified Call Management - users simply click easy-to-understand icons on their
computer screens for all calling functions

Enhanced Presence — provides users with real-time status and availability of their
colleagues

CRM Integration — offers businesses seamless application access to leverage and
manage their information more efficiently

Call Logging and Recording — calls made or
received are automatically entered into the
Call Log, and can be recorded and saved

as a .wav file

Multimedia Softphone — enables sharing of
real-time information through advanced UC
applications such as videoconferencing,
Presence, application sharing, whiteboard,
chat and file transfer
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Voicemail and Unified Messaging Solutions aml

An NEC Exclusive Dealer

| Embedded and in-skin messaging solutions - offers reliability through a smaller
footprint & lower operating cost

Fully-integrated messaging - all voice, fax and e-mail messages are directed to and
accessible from one inbox

Increased employee productivity — employees can efficiently manage calls and
messages with easy one-touch access to voicemail features

Intuitive user interface — simple to learn and easy to use; pre-recorded voice prompts
offer step-by-step guide

Automated Attendant feature set — ensures customer calls are routed appropriately,
and answered quickly and efficiently

| Simple installation, setup and maintenance — on premise or remote

Inbox - Microsoft Outlook

: File Edit Mew Go Tools  Actions  Help
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Favorite Folders

Message from an unidentified caller
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Arranged By Date
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Mobile Extension — Single Number Reach

+ Hold

- DID

* Incoming Ring Group member
- Toll Restriction

+ Department Group member

« Class of Service
- DSS Keys

communications

| Provides access to all the features of a desktop phone from nearly any external
FEATURES:

aml
An NEC Exclusive Gold Dealer

communications device — mobile phone, home phone, remote office phone, etc...
+ Transfer

| One number access that ensures employees can be reached anytime, anywhere

Vo
~ PSTN

Digital Line

"4

ISDN INTERFACE <~ DSP (DTMF RECIEVER)

|

Mobile Extension Part

Gives mobile workers access to corporate
netwaork voice calling features on any
phone away from their office \
External Telephone
(Mobile Phone, House Phane, eic)
© NEC Corporation 2010
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Multimedia Conference Bridge
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communications

An NEC Exclusive Dealer

| A flexible, in-house conferencing solution - dynamically allocated,
fully-amplified and balanced 2-16 party conferencing

Eliminates the ongoing cost and security risks of hosting conference calls through

an outside vendor

Reduces the need for employee travel by providing a more cost effective means of

communication

Simplifies conference scheduling management and administration through an

intuitive interface

Provides an extensive feature set which can be accessed and managed through
any PC with network access and a standard web browser

(o=
# ] Multimedia Canference - Microsaft lnternet Explorer @@
: FEile Edit Wiew Favorites Tools Help ,",'
I ol A =y s - % &
: Q Back = x @ g | S search 'z Favartes ) = EJ B8 3
: Address http:f fryCrFfhome. asp | ﬁ &
X

5] Pop-up blocked. To see this pop-up or additional options click here. ..
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Multimedia Conference

Administration

Setup New Conference

Setup New Organizer:| Jim

Cofiferefice Start Date: 01/09/2004 | 5]

Scheduled o Januar ¥, 2004 =

Conifergyges Sun Mon Tue Wed Thu Fri  Sat
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T
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18 19 200 21 22 23 24

Simple Conference s 26 2F 28 =29 30 31
Select date
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Email:
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UNIVERGE Desktop Family of Terminals aml -

An NEC Exclusive Gold Dealer

High
* Executive office
* Telephone attendant's desk

Mid-High
» Executive office
* Telephone attendant's desk

W DT330 / DI730)

« SOHO , Y.
* Hotel room § i S >
*Cubicle

I
Entry DT310/Di7d,

>
S
S
Q
o
)
S
=
D
Q

- Common areas
« Warehouse
« Dorm room
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Customization and Scalability aml

An NEC Exclusive Dealer
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UNIVERGE Desktop Terminal Features aml =

communications

An NEC Exclusive Dealer
Digital Base-
Enabled
ller ID
Caller Customizable Message
LCD Display Indicator Light
8 Line Keys Securit Content Digital — 3 Color
Button (I)I,’) IP =7 Color
Full-Duplex
REe=al Feature Keys Speaker Phone
Bluetooth —
Enabled

Wired or Wireless

%w
o4 2ay I Open XML
Bluetooth Handset

% 1 Interface (IP)

1
LR

s |
=
=
(5]
[
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) 4 DESI-less/
, DESI Display
' Line K
Large Color ine neys
Touch-Screen

with LCD

Connectable
Bluetooth Hub

Feature Keys

i Customizable
Customizable
Curser i
Color Panels Side Panels
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