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Chapter 1 Introduction

PC Programming, referred to as PCPro, is an application used to manage the

SV8100 system. PCPro is rich with features to help users more easily manage a

chassis when compared to handset programming.

The user can perform the following when using PCPro:
Upload/Download settings between PCPro and a chassis.

Save settings to files that can be archived for later use.

Program settings grouped by their relationship via standard screens.
Program settings sequentially via Wizards to complete a feature.
Generate reports that can be used to monitor settings.
Automatically update chassis firmware remotely.

Export settings to files for later use.

[ Iy Ny Ny N N I N

Capture low level messages to problem solve through the Debug Terminal.

PC Programming Manual
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1-2 Introduction



Chapter 2 Installation

SECTION 1 SYSTEM REQUIREMENTS

The process of installing PCPro is straight-forward. Just run the installation program
and follow the instructions. Table 2-1 System Requirements lists the minimum system
requirements necessary for install PCPro on your computer.

Table 2-1 System Requirements

Pentium® 11l 598 MHz (minimum)

CPU
Pentium 4 2.5 GHz (recommended)
128 MB of RAM
Memory
256 MB (recommended)
oS Microsoft Windows® 2000, Windows XP, Vista, Windows 7 (32/
64bit)
Other Microsoft Internet Explorer 6.0

Communication port | LAN, RS232 or Modem

Disk Space 25MB for PCPro (minimum)

PCPro must have TCP port 8000 open between the chassis and
the host PC. Communications between PCPro and the chassis
occurs on this port when uploading / downloading via LAN.

The PCPro TCP port is 8000 at default, but this can be changed
TCP Port through the Administration>WebPro Settings section of WebPro
using PRG 90-38-02. PRG 90-38-02 is not accessible from
telephone programming or PCPro.

TCP port 5963 is required to be open if the Debug Terminal is
going to be used.

PC Programming Manual 2-1
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SECTION 2

DEFAULT PCPRO ACCOUNTS

When installing PCPro for the first time, the installation program creates a set of
default PCPro accounts. The accounts with the user name and password to access
these accounts are provided in Table 2-2 Default PCPro Accounts.

Table 2-2 Default PCPro Accounts

User Name Password Access Level
necii 47544 Manufacturer Mode (MF)
tech 12345678 Installer Mode (IN)
ADMIN1 0000 System Administrator Mode 1 (SA)
ADMIN2 9999 System Administrator Mode 2 (SB)

An install/uninstall does not remove or modify any existing PCPro Accounts, or
| Connection Accounts.

In addition, the installation program will create the following default folders:

Table 2-3 Default Folders

Folder Name/lcon Location Description

Default folder where PCPro databases

<install dir>\databases are saved.

My Databases ]
Yy -,

Default folder where PCPro Debug

DebugTel’m SE <install dir>\|ngi|eS Terminal |Og files are saved
] ] Default folder where PCPro reports are
Reports i‘ﬂ <install dir>\reports saved.
. . Default folder where PCPro exported
exports <install dir>\exports ;
files are saved.

An install/uninstall does not result in the folder or any files in the folder being
| deleted.

2.2 Installation
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SECTION 3

SOFTWARE INSTALLATION

The software can be installed from the application CD, provided with the chassis or

downloaded from the web.

1. Launch the installer.

If installing from a CD, the CD should autorun. When the splash screen is
displayed, select Install Software.

||_ If the software does not autorun, you can open the CD and select setup.exe.

If downloading from the website, copy the file to your computer and launch the

installer.

2. When the installer launches, the InstallShield Wizard Welcome screen is
displayed. Press Next>.

If you do not want to continue, click Cancel to abort the installation and exit the

software.

fi& S¥8100 PCPro - Installshield Wizard x|
— =
Welcome to the InstallShield Wizard for
SVB100 PCPro X.XX.XX
The InstallShield{R) Wizard will install S¥8100 PCPro on yvour
computer. To continue, click Mext.
WARNING: This program is protected by copyright law and
international treaties,
--A-l-
Bact Cancel
Figure 2-1 InstallShield Wizard Welcome Screen
PC Programming Manual 2-3



Issue 5.0

UNIVERGE SV8100

3.  The next screen is displayed indicating the default location where the files

reside on your computer.

If the default location is where you want the files located, click Next>. Refer to
Figure 2-2 InstallShield Wizard Destination Folder (Default Location).

If you want to change the location where the files are located, click Change.
Refer to Figure 2-3 InstallShield Wizard Destination Folder (Change Location).

If you wish to return to the previous screen, click <Back.
If you do not want to continue, click Cancel to abort the installation and exit the

software.
i S¥8100 PCPro - InstallShield Wizard x|
Destination Folder
Click Next to install ko this Folder, or click Change to install to a different Folder.
=

IJ_' Install S¥5100 PCPro ko:

\ C:\Program Files\5¥5100 Application SuitelSYS100 PCProl change...
rietat|sheld

< Back Cancel

Figure 2-2 InstallShield Wizard Destination Folder (Default Location)

Installation
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i@ S¥8100 PCPro - InstallShield Wizard x|

Change Current Destination Folder
Browse to the destination Folder,

Look in:

(] 5v8100 PCPro | EI E’

':lexpwts
—Joui
Jlicenses

_ltemplates

Instalishield

‘T\ Cancel |

Figure 2-3 InstallShield Wizard Destination Folder (Change Location)
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4.  To install the program, click Install.
If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

ii& S¥8100 PCPro - Installshield Wizard EI
Ready to Install the Program

The wizard is ready ko begin installation.

Click Install to begin the installation.

IF you want to review or change any of vour installation settings, click Back. Click Cancel to
exit the wizard.

[nstalishreld

< Back

Figure 2-4 InstallShield Wizard Begin Installation

Installation
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i S¥8100 PCPro - InstallShield Wizard

Installing S¥8100 PCPro

The program installs. Figure 2-5 InstallShield Wizard Installation Progress
shows the screen you will see that indicates the progress of the installation.

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

The program Features you selected are being installed.

a

Please wait while the Installshield Wizard installs SY8100 PCPro. This may
take several minutes,

Figure 2-5 InstallShield Wizard Installation Progress

PC Programming Manual
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6.  When the installation is completed, Figure 2-6 InstallShield Wizard Finish
Installation is displayed. Click Finish.

i S¥8100 PCPro - InstallShield Wizard

e

InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed SY8100
PCPro. Click Finish to exit the wizard,

oo |CEm ] oo |

Figure 2-6 InstallShield Wizard Finish Installation

2-8 Installation
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SECTION 4

LAUNCHING THE APPLICATION SOFTWARE

Once the application software has successfully installed you can launch the
application in one of two ways:

[ Click the PCPro shortcut icon that was placed on your desktop during installation.

SYE8100 PCPro

Figure 2-7 SV8100 PCPro Desktop Shortcut

or....

[ Select the program by clicking Start > All Programs > NEC > SV8100 PCPro >
SV8100 PCPro.

Internet My Documents
émmtlimht =
_,.'.-JE"“‘“ '_JH-chw'ltDoulmh ]
I} Micrasofe Cffice Outiook: _:j”!"
| =1 Corel MEDIA FOLDERS .
INDEXER 8 ) v Music
; w4 My Computer
Hmawr.z
_ . J My Network Places
i Adobe Acrcbat 7.0
/" Professinal [ cortotpane
Elmmw @Hﬁw«umm
Emmlw ﬁﬁﬂh‘f-!’\dﬁﬂm
Corel 11 PhotoPant €)) Help and Support
- Search
Fe Dutratorece
] an

P2l tog okt 0] stet Down

MEC b ) Svel00PCPra b 84 DebugTerm
| ZF My Databases
i My Reports
" Sy3100 PCPro

Figure 2-8 InstallShield Wizard Launch Software
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SECTION 5

LOGGING INTO THE APPLICATION

After you have launched the application, you must login using the User Name and
Password. Refer to Table 2-2 Default PCPro Accounts on page 2-2 for a list of default
PCPro accounts and their associated user names and passwords.

1. Enter the appropriate User Name and Password and press OK.

If you do not want to continue, click Cancel to abort login and exit the software.

-

Login
PCPro
User Mame tech
Password hektstoiotitok
K ] [ Cancel

Figure 2-9 PCPro Login Screen

Installation
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2. Ifthe login is successful, the PCPro Welcome screen is displayed.

‘Llntltlt‘li [S¥B100] - PCPro

| Ele Yew Programming Communications Took  Help
PG Qe GOHY S V@
e ]
|| O cord Contipration. all

O System Installation
[ Telephone Satup System
B Shesct Sarvica {Filahons) 1P Address brelomition
redephone can perforr Instalsion Dake Mot set in 90-01
[ Class of Service (DISAJERM ““f oo Taa
TFLw!I L Mot used 1~200 200
: s Telephones & Extersions -
Type Ports Extension Numbsers Tokal
VE S13~768 201~259, 301~3757 256
B0s N DY i et used 1512 512
[ ID Transiation Table |Wersion  SvB100 ‘Main Software  NfA
.. [ANwi @S LS . -]
For Help, press F1 |lusar: tach (iN) | sze: [* e ver: svs100 [krsver: |

Figure 2-10 PCPro Main Menu

PC Programming Manual
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Chapter 3 Application Layout

SECTION 1 INTRODUCTION

The programming section of PCPro provides methods to view and edit values
associated with a chassis configuration. Most programming is done using three
different views: Standard, Wizard and System Data. These methods can be accessed
through the menu item Programming. Accessing these items updates the
applications Submenu and Workspace areas. The Status bar gives a status indication
of various functions related to PCPro (e.g., connection status, version information).

The general PCPro application layout is shown in Figure 3-1 PCPro Application
Layout.

Menu

E_ =10l

Fle  Yiew Programming Communscetions Took Help

Toolbar — | 1 | | £ o 5 O (»= OB 2 L v e [
S v U X =]
1| O card Configuration ‘.Il

o Syﬂmmm
[ Telephons Sstup | O System
¢ : Hame ot s in Pl Properties
Driphion ot =k in Fils Properties
B0 Clsss of Service (Tebephane) [P Address 1zaea 00
Instalston Dgts. ot sat in 90-01
O Chass of Service (DISAERM | Tipe Ports Tokd
T Lriaey il Notused 1200 =i
* Telephones b Extensions
Type Pots Exterdion Mumbers Total
VE S13~T68° 201~299, HOI~3T5T | 256
3 Dogatmsnt Sope Mok sed. 1512 si2
[ oo Translation Table Version  S¥S100 Man Software WA
: 4 r o ' Dams hia
| PCProServer WA
FPah
O m Made Swatching | osp m
_ ruilel Wpyintapnr =]
Lo, (AW [ @s., s, =
For ek, pressiFi [iisars bech (110 = i [/l TiFie ver: svai00 Krsve: | |
[
Submenu Workspace

Status Bar

Figure 3-1 PCPro Application Layout
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SECTION 2 MENU
The menu displays the list of functions available in PCPro. Some of these commands
have images next to them so you can quickly associate the command with the image.
The full list of the PCPro menu hierarchy is found in Chapter 7 - Menu and Toolbar
Reference.
SECTION 3 TOOLBAR
The Toolbar is a group of buttons that map to items in the application menu. The
toolbar allows for quick and convenient access to the most common PCPro
commands. The items on the toolbar are shown in Figure 3-2 PCPro Toolbar.
||_ The keyboard shortcuts (where applicable) are listed below the toolbar
identification in Figure 3-2 PCPro Toolbar.
File Open Upload ) Help
(Ctrl+0) (F7) (Ctrl+U) ,\(I';\ll? stion
File New File Save nggltcﬁg Fil?ers
(Ctrl+N) cui+s)y (FO) (Cul+D)
Connect/Disconnect Debug Capture
i ¢ (F5) _¢ Terminal
P NS Q e O EH U % V| @
A T
Standard View J Modification
(F9) History Report
Wizard Programing System Data Reports
(F10) Verify
System Data Programing (F8)
(F11)
Search
(F3)
Figure 3-2 PCPro Toolbar
The full list of the PCPro menu and toolbar hierarchy is found in Chapter 7 - Menu and
Toolbar Reference.
SECTION 4 SUBMENU AREA

The Submenu Area is used to navigate through Standard View (refer to Chapter 4 -
Standard View), Wizards (refer to Chapter 5 - Wizards View) and System Data (refer
to Chapter 6 - System Data View). Selections made from the submenu area updates
the workspace with the related settings.

Application Layout
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SECTION 5 WORKSPACE

The Workspace is where all programming occurs. The Workspace consists of various
selections made from the Submenu Area and the Workspace itself. Common
Workspace components are further explained.

Data Area

Workspace
Navigation Area Buttons

Title Subtitle

gl Test.pep [SYB100] - POPro

- U * G
Apply  Cancel Defalt  Copy
15-08: Incoming Virtual Extension Ring Torje Setup
Extension [1):m7-sTA101-Poto01 7] 4 # W
e Ring Tene Type Ring Tore Type
Extenmon
101 frone 1 (eoojssofier) x| fTone 1 (G00ps0NiEe) 7]
102 [Tore | (s00fes0fiere) 7] 10 [Tone 1 (po0js0Niese) =)
103 [rore 1 (co0j4so1ere) ¥ m {Tone 1 (so0psoniere) 7]
104 frore 1 (go0jssoftere) =] H2 fTone 1 (s0ps0E) ¥
105 {Tore | (c004s0/16,) @] u3 {Tone 1 (s00jss0f1eee) )
10 [rore | (s00ps0fierz) =] 14 [Tone 1 (soopssofiersy =]
17 [Tone 1 (so0fs0f1erz) ¥ 15 [rove 1 (co0pes0/1e0es) |
108 [Tore | (s0050N16e) =] 116 [Tone 1 e00ps0nEre) x| —

Lize Program 15-08: Incoming Yirtual Extension Ring Tore Setup to assign & ing tone range (0--4) to incomineg virtual extensions assigned to & Victual Extension Key (Program 15-07). IF =
you enabls ringing For the key in Prograsm 15-09, the key rings with the tons you set in this program, Alzo see Program 22-03, There are 256 avalable extension ports,

o

ChasssVer: ||

For Help, press F1 {Liser: tech (IN) =

Help Area

Figure 3-3 PCPro Workspace
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5.1 Title
Title describes what the current settings in the Workspace are related to. This

is associated with the selection made in the Submenu Area. The title is
situated at the top left corner of the Workspace.

5.2  Subtitle

Subtitle shows further information about what the you are programming.

5.3  Workspace Buttons

The Workspace buttons area displays different buttons relevant to current
programming. These buttons include:

Table 3-1 Workspace Buttons

Button Description
@ Apply sets changes recently made on the active screen. Attempting to
== apply an invalid value prompts a validation message detailing the
Apply error. In this case, changes are not applied until the value is made
valid.
Back returns to the previous screen for the specified feature. This
& button is only available when using Wizards.
Back.
Cancel discards recent changes made to the active screen that have
G not been applied and displays the Home screen in the Workspace.
Cancel
: Copy shows the Copy dialog. Refer to Appendix C - Copy for more
= information.
Copy
Default resets the active screen to the system default values.
%*
Default
Finish indicates that this is the only program for this feature. Once
ﬁ‘ you have entered the information for the program, you are finished
Finish programming the feature.

3-4 Application Layout
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Table 3-1 Workspace Buttons

Button

Description

Form View

Form View is available on screens that have a large number of values
that must be entered (e.g., screens with telephone extensions). When
Form View is selected, the screen switches to a table format, allowing
you to more easily enter a large number of values for a specified
extension.

For example, if assigning your incoming virtual ring tones for internal
extensions, you can switch from Grid View to Form View to list all of
the extensions in table format.

Note that this option is not available on all screens.

=

Grid Wiew

Grid View is available on screens that have a large number of values
that must be entered (e.g., screens with telephone extensions). When
Grid View is selected, the screen switches to the default view, which
displays the values with pulldown boxes.

For example, if assigning you incoming virtual ring tones for internal
extensions, you can switch between Grid View to Form View.

Note that this option is not available on all screens.

-+

Mexk

Next proceeds to the next screen for the feature. When all of the
programs have been displayed for the selected feature, pressing Next
returns you to the Main screen. This button is only available when
using Wizards.

When you do not click the Apply button, but do one of the following, the

system applies the changes as if you had clicked the Apply button.

R A A

Attempt to leave the current screen.

Attempt to navigate a different item within the system data.
Use the Previous button.

Use the Next button.

Save the active configuration.

to save the changes or to exit without saving them.)

o

Generate a report.

Exit the application. (Note that on some screens, the system prompts you

PC Programming Manual
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5.4  Navigation Area

To navigate to different items within a program, use the various navigation

buttons.

Navigation Filters

SN

Move to the previous item

ICM Extension |201: vE - Port 513 ¥ v

Select an item to view / Move to the next item /

‘\\-L\

Move to specified items

Figure 3-4 PCPro Navigation Buttons

Table 3-2 Navigational Buttons and Drop Down List

Button/Menu

Description

Selections

Service Tone ot

Select the item from the drop down list. PCPro
automatically moves to the selected item.

Ranges

Use this button to select a range of values. Type in the
value and press the ‘Go’ button (magnifying glass icon) or
press Enter. PCPro displays a range of available items,
beginning with the value you typed. For example, if you
typed Station Port 300, PCPro displays a range of ports
beginning with port 300.

Previous/Next

4 »

Use Previous to show settings of the preceding item.

Use Next to show settings of the next item.

Application Layout
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5.5

5.6

5.7

Data Area

The Data Area is where actual system data appears. The contents of this area
are specific to what the you are programming. For example, if programming
PRG 10-02, this area shows all the data items within 10-02.

The contents of the Data Area are linked to the various system data views
available. These are:

Q Standard
O Wizards

Q System Data

Help Area

The Help Area shows help text relevant for the data in the Data Area. More
extensive help can usually be found in the application online help (F1 key).

Status Bar

The status bar, which is a horizontal area at the bottom of the Workspace,
provides information about the current state of what you are viewing in the
Workspace and any other contextual information.

Site Name and Chassis CPU
Connection Type Version
For Help, press F1 Liser: tech (IN) Ske: %, | Fie er: 5¥3100 Chassis Yer: 5
Description PCPro Account User PCPro File System Data
of Menu Area Name And Access Level Version Modification
Indicator

Figure 3-5 PCPro Status Bar
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Chapter 4 Standard View

SECTION 1 OVERVIEW

Standard View combines related settings into one screen, allowing a quick setup of a
high level task. Settings on these screens work together, allowing you to understand
how settings relate to each other. Standard screens are identified by their name. This
name indicates the tasks with which the screen is related.

Window View: Clicking this

a] icon displays the flyout, which

allows you to select how you

want the Standard submenu

[ System Installation displayed. Right mouse clicking
RLIR Trv e of the K1 also displays this menu.

[ card Configuration

[ Telephone Setup .
O Class of Service (Telephone) r

aci Stvices & balent ) parlinrmn, Floating
(1 class of Service (DISAJESM Tie Lines) |

pecify avaisbis sarvices for EiM Tis Lines and v | Docking

. 52
[ pepartment Groups | [abbed Document
i : Auto Hide

[0 pID Translstion Table

[ raght Mode Switching

[ ircoming Ring Groups

O Auto Hide: Clicking this icon
Lo s SO hides the Standard submenu
list and docks the tabs on the

[ System Timer Classes left side of the screen.

[0 Trunk Access Maps

v, Close: Clicking this icon
bt o iy brunk crous. Define biud closes the Standard submenu

list and tabs.

| % Standard | S\ wizards | (G System Data | Search
For Help, press Fi

Figure 4-1 Standard View Submenu
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SECTION 2 STANDARD VIEW SUBMENU

2.1 Accessing Standard View

You can access Standard View submenu area using any of the following
methods:

Q From the Standard View submenu, select the menu item
Programming > Standard.

or...

Q Select the toolbar icon depicting the purple cog ‘& .

or...

a Press F9.

or...

Q If the submenu area is currently open, select the Standard tab depicting
the purple cog icon.

|'ﬁ'5tanu:lard |++3“\Wizaru:ls | [fi System Data

Once selected, the Standard View menu appears in the Programming
submenu area. Standard screens are listed alphabetically.

To view a particular Standard View screen, click on the screen name.

 card Configur ation
g r-':' E_||r_': I r': it 'i". I "",r'-- AT AR =i

. P T————— Select the Standard View screen

[ Class of Service (Telephone)

&% & -’.ri"':',r__ul' e

Figure 4-2 Selecting a Standard View Screen
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SECTION 3

2.2 Using a Standard View Screen

Each Standard View screen works differently. However the following common
methods apply:

1. Select the Standard View screen from the Standard View menu relevant
to the desired task.

2. Modify settings on the screen.

3. Press the Apply button to save the changes.

The method in modifying settings for each screen is explained in the help
menu.

The remainder of this chapter discusses the individual options available from
the Standard View submenu.

CARD CONFIGURATION

The screen represents a conceptual model of the chassis and the blade packages
within it. To obtain blade details download the configuration from the chassis. The
blade slots display the blade types (these are the blades that can be inserted in the
selected slot), the telephone/trunk port range (these are the ports used by the blade)
and firmware version (firmware being used by the blade). By default, all blade slots
displayed as white indicating no blade has been installed in that slot.

On this screen, you can right mouse click on the desired slot. A popup menu is
displayed indicating the configurable options for that slot. Once you have selected
the blade that is installed in that slot, the blade name is displayed on the front of the
slot location.

Refer to Figure 4-3 Standard View Card (Blade) Configuration Screen on page 4-4 for
the layout of the Card Configuration screen.
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Until the slot is
assigned, the blade is
white’, indicating the
slot is empty.

After the slot has been
configured with the
blade, the blade name
is displayed on the
front on the chassis.

If IPK 1l MlIgration is
checked, it indicates
the system is using IPK

Er COD ¢ FEbetn B Migration.

Right mouse click to

: display the configurable
= options for the selected
¥ slot.
"
Wermon Infarmation Trisrdkes et |
T -2 .1 | Type Parts | Toksd £ At = | Emtermson Humbers [ Total
| Fie e [svawoRz.s | co [ | 3 | 101~108 3
[ Mary Sofwnre 0z.8% Bal : 9
DENS | M PRl L = | | [
| PCPro Server | 1.01.0%. 00k | (om e = = | 108110 |E:
FRGA Wergan | @104 | 171 [ Wit a
| DR Ve pan QOO0 | o L, Iribia | | Q
| CPUMAC Address | D0-50-89-40-3F £3 i {0 VE [513~768 | 201299, MO1~3757 | 256
il [ (wr L]
- [ 5@ o ¥ — 0
H. 323 L+ SPorrt Looobas a
TPt L oot |2 [ 1]
Tek™ Le (= o 1]
Pt idide §~200 00 IR 2
0 portd of 200 are Lied Tal™ | a
cl MOt usaD 131~513 503
| aee inchuded in the This section shows the power factor for each 166 ports of 763 are used
pawer factor calculsban. chassis with blades (boards) and terminals

installed.

el IP b ETIA
10 toreect 10t "a\
o FT14 bisdes
M board power factor = 7 Click the IP to ETIA button to attach IP phones to

Minw terrenl poveer fartor = B0 .
ensure they are counted toward the terminal power
factor.

Figure 4-3 Standard View Card (Blade) Configuration Screen

3.1 Blade Types

In PCPro, blade types are categorized under the following four groups. When
you right click on the chassis model on the screen, the popup menu is
displayed. The menu lists the blades and each blade type is designated with
a distinctive color.

Blade Type and Color

~ Telephone | Combo

Trunk Other

4-4 Standard View
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3.2

Telephone

Represented on the Blade Configuration screen as 'blue’ blades. Telephone
blades provide interfaces to telephones being used in the chassis. Telephone
blades use telephone ports (e.g., a CD-8DLCA makes use of eight telephone
ports).

Trunk

Represented on the Blade Configuration screen as 'yellow' blades. Trunk
blades provide interfaces to lines such as COI, DID, OPX, BRI, PRI, T1, CCIS,
etc., which are being used in the chassis. Trunk blades, use trunk ports (e.qg.,
a CD-4COTB blade makes use of four trunk ports).

Combo

Represented on the Blade Configuration screen as 'yellow/blue' blades. Trunk
blades provide interfaces to lines such as digital single line stations, which are
being used in the chassis. Combo blades, use telephone ports (e.g., a CD-
LTA blade makes use of eight digital telephone ports and two analog ports).

Other

Represented on the Blade Configuration screen as 'green’ blades. These
miscellaneous blades do not have a direct relationship to a trunk or telephone.
However, some blades under this category (e.g., CD-VMO00) use telephone
ports as they are associated with extensions.

Adding a Blade
To add a blade, complete the following steps:

1.  With the mouse, right click on the slot where you want the blade to
reside.

2. A popup menu appears listing the blade types that can be installed.

There are two additional options on the popu? menu. These are
|_ Configure Card and Delete Card. Note that these two options
are only available if a blade has previously been added.

3.  Select a blade type relevant to the blade to install.

4.  Another popup menu appears listing blades associated with the selected
blade type.

5.  Select the desired blade package you want to add.

The slot changes appearances indicating the blade installed, the firmware
version being used, the port type, and the port range being used.
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3.3

3.4

Removing a Blade

To remove a blade, complete the following steps:

1. With the mouse, right click on the blade you want to remove.
2. When the popup menu is displayed, select Delete Card.

The blade is removed and the slot and port type range it was utilizing is now
available for use by another blade.

Assigning IP Phones to ETIA Blades
To assign an IP to an ETIA blade, complete the following steps:

1. Click on the IP to ETIA button.
2. Right click on the IP phone to assign it to the ETIA blade.

3.  Select the ETIA blade to which the IP phone is connected.
o, Selecting External Hub means the phone is not connected to an ETIA blade.

o, Set the phone type using PRG 15-05-26 to ensure the correct power factor is
assigned by the system.

[Cunn&ct IP terminals to ETIA blades

- g Right-click one or more
T,
Extension ETIA Location telephanes then select
109: IP* - STA 109 - 0.0.0.0 - Port il ~| an ETIA blade.

110; IP* - STA 110-0.0.0.0 1  External Hub
ETIA Cabinet 1 Slot 3

£ >

Figure 4-4 Connect IP Terminals to ETIA Blades

4.  Click OK to save your selection.
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SECTION 4 SYSTEM INSTALLATION

The System Installation screen allows you to assign initial settings for the SV8100

system.
1) Select Country 2) Assign Connection 6) Assign local area and 7) Assign extension
and time zone. Settings. preferred carrier codes. numbers.

il Untitled [5¥8100] - PCPro
Els Yew P
P T TN G T s

System Installation 2 o 2
fpply  Careel
Location & Trme ficcess Codes
Local A Code [

=10] |

..a

GMT Time Praferred Carmer Code [ |
Extersion Assgnmant

IP Address [EECTC First Yirtuil Extersion 201 Quanery [z6

bt Mask [zsszsszss0 2] ! [/ =

Defausk Gateweay fopse e o el T i il

Night Mode Switching Currark Extnsion Plan =

Aibraak: Mg Niids it r VE: 201~-299, 3601-3757

Dy Mode Smitch Tree ==

hght Moxde Swtch Tine [mn
~ Ao Settings hd |

M On Hedd Sourcs [servce Tone =1

Background Music Source [same aspsic onbold =] |

Tritad I =
J| /4 | LJJ
For Help, press F1 | Lser: tech (M) = 3 .FE\'HM [ichassis ver: o
5) Select if InMalil is the voice mail used. 4) Assign music source. 3) Assign Night Mode Switching.

Figure 4-5 Standard View System Installation

To assign the initial system settings:

1. Select the Country (United States or Canada) and GMT Time (appropriate time
zone) where the system installed.

2. Assign the IP Address, Subnet Mask, Default Gateway, Optimum Baudrate
and SMDR Output as required for the installation site.

PC Programming Manual 4-7



Issue 5.0

UNIVERGE SV8100

Assign whether the system automatically switches to Night Mode. If you select
Automatic Night Mode Switching, you also need assign the time the system
switches to day mode (Day Mode Switch Time) and to night mode (Night
Mode Switch Time).

Use the pulldown menus to disable Music on Hold or Background Music, or
assign the music source.

Select InMail if this is the voice mail that the system uses.
Assign the Local Area Code and Preferred Carrier Code.

Assign extension numbers for virtual, operator, Music on Hold ACI extension
and Background Music ACI extensions. Also assign the Voice Mail Pilot
extension. The Current Extension Plan for the assigned extensions is displayed
(this field is view only).

Standard View
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SECTION 5

TELEPHONE SETUP

This screen combines system data, which is relevant for telephone settings. It allows
you to assign basic telephone settings.

2~7) Assign the appropriate

1) Select the ICM Extension
telephone setup options. to view.
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Highlight the areas for multi-assignment and right
mouse click to open the MultiAssign dialog box.
Figure 4-6 Standard View Telephone Setup
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To assign the basic telephone settings.

1.

10.
11.

Use the ICM Extension pulldown menu to select a specific extension you want
to view. The selected extension is highlighted.

Assign the Name (Extension Name) that is displayed.

Assign a Dep Grp (Department Group) to the selected telephone for incoming
ringing priority.

Assign the Int Page Grp (Internal Paging Group) selected telephone to an
internal paging group (e.g., to assign the telephone paging zones and to specify
whether the telephone can receive internal all call paging).

Assign Day-Toll Restr (Day Mode Toll Restriction) class for Day Mode.
Assign Night-Toll Restr (Night Mode Toll Restriction) for Night Mode.
Assign Hol-Toll Restr (Holiday Mode Toll Restriction) for Holiday Mode.

Use the pulldown menu to assign Off Hk Rng (Off-Hook Ringing) to the
extension.

Enable/Disable Rng Ln Pref (Ringing Line Preference) for the extension.
Enable/Disable Trk Ln Pref (Trunk Line Preference) for the extension.

Click Apply to save the settings.

MultiAssignment

Telephones the have the same properties can be assigned in a block by using the
MultiAssign feature.

H_ The extension name cannot be multi-assigned.

To assign properties to a block of telephones:

1.
2.

Select the area of cells to be assigned in a block.

Right click the mouse within the selected area. The MultiAssign dialog box is
displayed. (Refer to Figure 4-6 Standard View Telephone Setup on page 4-9.)

The MultiAssign dialog is filled with the values from the top most selected lines.
If any cells on that line are disabled, the default value for that item is used.
Columns that are not selected are disabled.

Standard View
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Telephone Setup Multidssign

|

Dsta ltem | SelectedRangs | Vahue

Dep Grp 101~ 118 1

Ink Page Gip 101 =118 1

Day-Tol Rest 101 ~ 118 2

Night-Tol Rest 101118 2

Hol-Toll Resth 101 =118 2

O# Hk Rrg 1 =1 1 Beep Tone in Spasker
Ring Ln Pref (15402) 101~ 118 =

Tik L Pref 101~ 118 =

=
_ Cocdl |

Figure 4-7 Standard View Telephone Setup MultiAssign Dialog

3.  Make your selections and click OK. All selected telephones are assigned the

values in the MultiAssign dialog box.
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SECTION 6 CLASS OF SERVICE FOR TELEPHONES

This screen combines system data relevant to Class of Service Options for

telephones.
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Figure 4-8 Standard View Class of Service for Telephones
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The assign Class of Service settings for telephones:

1. Selectthe Class of Service (1~15) you want to assign to the telephones.

2.  Enable/Disable telephone-specific service options for the selected Class of
Service. These settings are linked with programs 20-07, 20-08, 20-09, 20-10,
20-11, 20-12 and 20-13.

L You can select one of three options for viewing the services:
Show all services.
or....
Show only enabled services.
or...
Show only disabled services.

Service
Enable/disable the various services this class can perform (20-07 ~ 20-13)

o, AL IShow all services j Containing. . I'_‘

= 20-5how only enabled services iréstrator Level) -
] Show only disabled services ng

| You can also choose how you want to view the options:
Categorized (by program) :‘

or...
Alphabetic (by feature name) =~ %

3.  Select the Night Mode from the pulldown menu.

4.  Click the telephones that you want to assign to the specified Night Mode.

The selected telephones will be members of the class during the selected Night
Mode. These settings are linked with 20-06.

5.  Click Apply to save the settings.
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SECTION 7 CLASS OF SERVICE FOR DISA/E&M TIE LINES

This screen combines system data relevant to Class of Service options for DISA

users and E&M Tie Lines.
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Figure 4-9 Standard View Class of Service for DISA/E&M Tie Lines
To assign Class of Service options for DISA and E&M Tie Lines.
1. Selectthe Class of Service (1~15) you want to assign to the telephones.
2.  Enable/Disable telephone-specific service options for the selected Class of
Service. These settings are linked with programs 20-14.
4-14 Standard View
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L You can select one of three options for viewing the services:
Show all services.
or....
Show only enabled services.
or....
Show only disabled services.

I~ Service
Enable/disable the various services this class can perform (20-07 ~ 20-13)

o, AL ISl'sc-walserwceg j Containing. . I'—

=l 20-5how onhy enabled services iréstrator Level) -
] Show only disabled services g

L You can also choose how you want to view the options:

Categorized (by program) ~ {#=

or....

Alphabetic (by feature name) =~ #§

3.  Select the Night Mode from the pulldown menu.

4.  Click the DISA users and E&M Tie Lines that you want to assign to the specified
Night Mode.

The selected DISA users and E&M Tie Lines will be members of the class
during the selected Night Mode. DISA settings are linked with program 25-09
and E&M Tie Line settings are linked with program 34-02.

5.  Click Apply to save the settings.
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SECTION 8 DEPARTMENT GROUPS

This screen combines system data relevant to the feature Department Groups.
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Figure 4-10 Standard View Department Groups

To setup up a Department Group:
1. Specify a Department Group to modify.
2. Specify basic characteristics (Basic Settings) of the Department Group.

The Basic Settings section basic characteristics of the selected Department
Group. These settings are linked with 16-01.

4-16 Standard View
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Select the extensions that are Primary Members of the Department Group.

All extensions that are Primary Members of the selected Department Group are
listed. Every extension must belong to one of the 64 available Department
Groups. By default, all extensions are Primary Members of Department Group
1. By removing an extension from Department Group 1 it is automatically
assigned to Department Group 64. These settings are linked with 16-02.

Specify the priority for the selected Primary Members.

When an extension is selected as a Primary Member it automatically appears in
the priority list (the list to the bottom of the Primary Member list). The priority of
the selected extension can be madified by the following key combinations:

O Shift + Up Arrow Increase priority by 1

O Shift + Down Arrow Decrease priority by 1

O Shift + Page Up Increase priority by one page
O Shift + Page Down Decrease priority by one page
O Shift + Home Make highest priority

O Shift + End Make lowest priority

Select the extensions (maximum of 16) that are Secondary Members of the
Department Group.

All extensions that are Secondary Members of the selected Department Group
are listed. A maximum of 16 extensions can be assigned as Secondary
Members. These settings are linked with 16-03.

Specify the priority for the selected Secondary Members.

When an extension is selected as a Secondary Member it automatically appears
in the priority list (the list to the bottom of the Secondary Member list). The
priority of the selected extension can be modified by using the same key
combinations as in the case of setting the priority for Primary Members.
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SECTION 9 DID TRANSLATION TABLE

This screen combines system data relevant to the DID Translation Table and Trunk
Groups using DID. These settings are used with the feature “Direct Inward Dialing”.
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the global translation table. .. 3) Select Night Mode.
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Figure 4-11 Standard View DID Translation Table

4-18 Standard View



UNIVERGE SV8100 Issue 5.0

To setup the DID Translation Table and associate it with Trunk Groups:

1. Select and define a Table Area within the DID Translation Table.

The DID Translation Table consists of 2000 entries that can be divided among
20 Table Areas, each being made up of a 1st and 2nd Area. Using the mouse,
right click a Table Area to define its 1st and 2nd entry ranges it uses. These
settings are linked with 22-10.

Assign entry ranges to Areas, x
DID Translation Table
Area 01
At ; Tt Area .
sign entry ranges to Specify disled numbe
Areas. (22-10) Stat |l End |ll:n:|
— Area 01 | DID Tra., | Receiv
O T | sgating —2nd Area - =
2nd: Not | Edit Area -—— 0 .
W Area0z Remove 1st Area atsd A |
m st 101 Al
o Remoye Argas
= 2nd: Not TS 0K Cancel [

1) Use the right mouse

button to show the popup. 2) Specify the entry ranges for

15t and 2"9 areas.

Figure 4-12 Standard View DID Table Area Edit Popups

When a Table Area is selected, the grid to the right is updated with the new
entry range. For example, selecting Area 01, 15 Area (entry ranges 001~100)
will result in the grid showing the DID Table entries 001 to 100.

2.  Specify the selected Table Area entries and how they are treated with DID.

Table Area entries are located in the grid to the right of the Table Area list. It
defines DID Table Area entries and how they are directed within the system.
These settings are linked with 22-11.

3.  Select the Night Mode to modify for DID.

Assign the Trunk Groups that use the Table Area via this Night Mode selection.
In addition, use this to help define the Intercept Ring Group calls get forward to
during Night Modes. Do this by completing the following:

d Select a Night Mode.

(d Select the Trunk Groups during this Night Mode that will use the selected Table
Area.

[l Define the Intercept Ring Group calls that are forwarded during this Night Mode.
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Specify the Intercept Ring Group to use by the Table Area during the selected
Night Mode.

Specifies if the call, during the selected Night Mode, is directed toward an
Incoming Ring Group or voice mail. This setting only applies when the option is
enabled in the associated DID Translation Table entry. This setting is linked with
22-12.

Select the Trunk Groups that use the Table Area during the selected Night
Mode.

This section lists the Trunk Groups that use the Table Area for DID during the
selected Night Mode. These settings are linked with 22-13.

Specify the DID settings for the selected Trunk Group.

The basic setup details for the Trunk Group DID settings are selected in this
section. These settings are linked with 22-09.

Standard View
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SECTION 10 NIGHT MODE SWITCHING

This screen combines system data relevant to the Chassis feature “Night Service”.
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4) Set up the 7) Specify holidays 8) Specify trunks that 9) Specify extensions that
Schedule Patterns.  in Service Group. use this Service Code. use this Service Group.

Figure 4-13 Standard View Night Mode Switching
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To setup the Night Mode Switching options:

1. Enable/disable users from activating Night Mode Service via a service code.

This selection enables/disables users from activating Night Mode Service via a
service code. This setting is linked with 12-01-01.

This is a system-wide setting and is applied across ALL Service Groups.
2.  Enable/disable Automatic Night Mode Service.

This selection enables/disables Night Mode Service for the system. This setting
is linked with 12-01-01.

This is a system-wide setting and is applied across ALL Service Groups.
3.  Specify a Night Mode Service Group (1~32) to modify.

4. Define Schedule Patterns used by the selected Night Mode Service Group.
Schedule Patterns are comprised of time frames that are associated to Night
Modes.

You can define up to 10 Schedule Patterns for the selected Night Mode Service
Group. Schedule Patterns can be made up of 20 time frames. Each time frame
is associated with a Night Mode. These settings are linked with 12-03.

Refer to 10.1 Adding a Time Frame on page 4-23, 10.2 Removing a Time Frame
on page 4-24, 10.3 Moving a Time Frame on page 4-24 and 10.4 Modifying a
Time Frame on page 4-25.

5.  Specify the Service Patterns applied to each day of the week.

Define the Schedule Pattern used each day of the week by the selected Night
Mode Service Group. These settings are linked with 12-03.

6.  Assign a name to each Night Mode.

This can be used to identify the time frame. Night Mode names defined here are
referred to throughout the system. These settings are linked to 12-07.

7.  Define public holidays and the Schedule Pattern used by the Night Mode
Service Group on these days.

These settings are linked with 12-04.

8.  Select the trunks that are members of the Night Mode Service Group.
These settings are linked with 12-06.

9.  Select the extensions that are members of the Night Mode Service Group.

These settings are linked with 12-05.
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10.1 Adding a Time Frame

This section describes how to add a time frame to a schedule for night mode
switching.

2FM

Move the left mouse button
over the slider area until an up/
down arrow is displayed, While
holding down the left mouse
button, move the slider to the
desired position and release the
mouse button to set the time.

8:00 AM - 12:30 PM
4 h 30 m, mode 1

Popup
indicating
duration and
Night Mode.

Release the
mouse button
when finished.

Mode Selection x|

! |Mode 1 ~|

Select what mode to switch into for this time
irkesval

Made 2 [<Might:]

Mode 3 [<Mid-night:)
Mode 4 [<Rest:) !
Mode 5 [<Day2»]
Mode B [<Might23] p=
Made 7 [<Midnight2>) p=
|Mode 8 [<Rest2:)

The Mode Selection dialog box
is displayed when the time
frame has been selected.
Select the desired mode from
the pull down selection menu.

Figure 4-14 Standard View Night Mode Switching Adding Time Frame

To add a time frame in a Schedule:

Using the mouse on the Schedule Pattern bar, left click and drag from
the starting time toward the end time. A colored bar appears defining this
time frame. Keep the left mouse button pressed while dragging.

Release the left mouse button. A dialog then prompts for the Night Mode
associated with this time frame.

Select a Night Mode associated with this time frame.
The colored bar changes its color depending on the Night Mode defined.

Each mode is assigned a different color. These colors are shown in
Figure 4-15 Standard View Night Mode Switching Mode Colors on page
4-24.
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10.2

10.3

I
12 AM 1200 |

o tii—i Mode 1
2 AM — .

_ 300
e _!_4_4 Mode 2
B AM
eam B <T— Mode 3

10 AM

Mode 4
12 pM 2|
2 PM — Mode 5
4P~ Mode 6
& PM
8 PM — Mode 7
10 PM

Mode 8

12 AM

Figure 4-15 Standard View Night Mode Switching Mode Colors

Removing a Time Frame

To remove a time frame, select it then drag it either left or right off the
Schedule Pattern bar. Alternatively, select the time frame and press the
Delete key.

Moving a Time Frame

To move a time frame select it with the mouse and drag it to the desired
position. Surrounding time frames can limit changes because time frames
cannot overlap. To solve this problem either remove time frames or modify
them.

Standard View
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10.4 Modifying a Time Frame
To modify a time frame in a Schedule Pattern:

1. Select the time frame to modify.

2. Place the cursor at the top/bottom of the time frame until it changes
appearance.

3. Left click then drag from the starting/ending time to the desired change.

Surrounding time frames can limit changes because time frames
|L cannot overlap. To solve this problem either remove existing time
frames or modify them.

10.5 Time Frame Duration

To find out the duration of a time frame select it and then hold down the left
mouse button. A popup appears indicating the duration and Night Mode.

10.6 Time Frame Night Mode

To find out the Night Mode of a time frame select it and then hold down the left
mouse button. A popup appears indicating the duration and Night Mode.
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SECTION 11 INCOMING RING GROUPS

This screen combines system data relevant to the feature “Incoming Ring Groups”.
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Figure 4-16 Standard View Incoming Ring Groups

To setup up an Incoming Ring Group:

1.  For each trunk, specify the Incoming Ring Group of which it will be a member.
Alternatively, route the call from the trunk to a voice mail type. Individual settings
can be applied to each Night Mode.

These settings are linked with 22-05.

2. Select the incoming Ring Group to which the trunks and extensions are
assigned. You can use the right and left arrows to select the previous or next
Ring Group (1~100).

3.  Select the extensions that are members of the Incoming Ring Group.

These settings are linked with 22-04.
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SECTION 12 SYSTEM TIMER CLASSES

This screen allows you to set up system-wide timers.

1) Make necessary 2) Click Apply.
changes to the timers.
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Figure 4-17 Standard View System Timers

The settings that can be changed on this screen include the individual timers.
To change the timer settings from the default:

1. Click the value to the right of the time you want to change.

2. Change the timer setting and click Apply.
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SECTION 13 SYSTEM TIMER CLASSES

This screen combines system data relevant to Timer Classes. Timer Classes detail
sets of operation times. Trunks and extensions can be assigned as members of these
classes for each of the system Night Modes.

1) Select Time Class.
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Figure 4-18 Standard View System Timer Classes
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The settings that can be changed on this screen include:

Q
Q
Q
Q

Q

Time Class: The Timer Class to which timers are assigned.
Night Mode: The Night Mode assigned for night mode switching.
Timers: The system wide timers that can be changed.

Trunks/Telephone: Lists the trunks/telephones that are members of the class
during the selected Night Mode.

Extensions: Lists the extensions that are members of the class during the
selected Night Mode.

To setup up a Timer Class complete the following:

1.
2.

Specify a Time Class (1~15) to modify.

Set the various timers for the specified Time Class.

These settings are linked with 20-31. (All times are in expressed in seconds.)
Select a Night Mode.

Select the trunks/telephones that are members of the Time Class during the
selected Night Mode.

These settings are linked with 20-30.

Select the telephone extension that will use members of the Time Class during
the selected Night Mode. A different Time Class can be set to each Night Mode.

These settings are linked with 20-29.
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SECTION 14 TRUNK ACCESS MAP

This screen combines system data relevant to the Trunk Access Map. The Trunk
Access Map administers the usage of trunks by the extension. Extensions can be
assigned to one of the 200 Access Maps for each of the system Night Modes.

1) Select the Trunk
Access Map.
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3) Specify the type of access for each trunk. Use the right mouse button
to display the types of access.

Figure 4-19 Standard View Trunk Access Map
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To setup a Trunk Access Map complete the following:

1. Specify a trunk Access Map (1~200) to modify.
2.  Select a Night Mode.
3.  Specify the access type for each trunk using the Trunk Access Map.

To modify the access type, right click the trunk then select an access type from
the popup menu. These settings are linked with 14-07.

The various access types are listed below:

Access Type Image

No access %

Outgoing access only eh)
Incoming access only &
Access only when trunk on hold ')
Outgoing access when trunk on hold e
Incoming access when trunk on hold &
Incoming/outgoing access @
Incoming/outgoing access when trunk on hold &

4.  Select the extensions that use the Trunk Access Map during the selected Night
Mode.

These settings are linked with 15-06.
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SECTION 15 TRUNK GROUPS

This screen combines system data relevant to Trunk Groups. Trunk Groups prioritize
the use of a group of trunks. Priority of Trunk Groups can be done via the Route
Table. A Route Table entry can then be used by trunks and extensions.

1) Selectthe Trunk  2) Add trunks to the 4) Set up the Route 5) Select the Route Table
Group. Trunk Group. Table. and the Night Mode.
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Figure 4-20 Standard View Trunk Groups
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To setup a Trunk group complete the following:

1. Specify a Trunk Group (1~100) entry to modify.

2. Select the trunks that are members of the Trunk Group.
These settings are linked with 14-05-01.

3.  Prioritize trunks by ordering them in preference.

These settings are linked with 14-05-02.

When a trunk is selected as part of the Trunk Group it automatically appears in
the priority list (the list to the bottom of the Trunk Group list). The priority of the
selected trunk can be modified using the following key combinations:

O Shift + Up Arrow Increase priority by 1

O Shift + Down Arrow Decrease priority by 1

O Shift + Page Up Increase priority by one page
O Shift + Page Down Decrease priority by one page
O Shift + Home Make highest priority

O Shift + End Make lowest priority

4.  To setup a Route Table entry:

This entry defines four destinations where the Route Table entry directs calls.
Calls can terminate on a Trunk Group or flow on to another entry in the Route
Table.

Destinations are prioritized 1~4 with 1 being the highest and 4 being the lowest.
These settings are linked with 14-06.

5.  To assign the extensions and trunks that use the Route Table Entry, select a
Route Table (1~100) and a Night Mode.

6. Select the extensions that use the Route Table entry during the selected Night
Mode.

This applies to extensions using the Trunk Service Code to access trunks.
These settings are linked with 21-02.

7.  Select the extensions, during this Night Mode, that use the Route Table entry
via the alternate Trunk Access Code.

This applies to extensions using the alternate Trunk Service Code to access
trunks. These settings are linked with 21-15.

8.  Select the trunks, during this Night Mode, that use the Route Table entry.

These settings are linked with 21-03.
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Chapter 5 Wizards View

SECTION 1 OVERVIEW

Wizards chronologically group System Data, guiding users in the successful setup of
a feature. Wizards are identified by their name. This name indicates the feature to
which the Wizard is related.

Wizard System Data is grouped by screens. Complete each screen in a Wizard to

complete a feature.
- Window View: Clicking this
‘| icon displays the flyout, which

allows you to select how you

Seach .

- ks = want the Wizard submenu

O cal Forwardng = displayed. Right mouse clicking
] S Sl - also displays this menu.

L] Call Forwarding with Folow Me
[J Call ForwardngiDa Mot Disturs Crverride

R - - |

Fr i Levved =
SR o & B Floating
EaA Docking
Ee
Bc Tabbed Document
BoD
EHE Auko Hide
EF
o Hide
EH =
[of!
[ Inbercom
CJ P Teurk [H 320
O P Teurik [SIP)
O ol

and docks the tabs on the left
side of the screen.

Auto Hide: Clicking this icon
ﬂ hides the Wizard submenu list

FEHEEEEEEERERE
fCC—nIDVOZE

Close: Clicking this icon
closes the Wizard submenu

list and tabs.

Espand Al 1 Collapss Al ]

Figure 5-1 Wizard Submenu
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SECTION 2 ACCESSING WIZARD VIEW
To access Wizard View complete one of the following:
@  Select the menu item Programming > Wizards.
or...
@  Select the toolbar icon depicting the wand N
or...
a Press F10.
or...
@ If the Wizard submenu area is currently open, select the Wizard tab depicting
the magic wand, located at the bottom on the submenu.
ﬁStandard S8 Wizards | L? Syskem Data
The Wizard View Menu appears in the submenu area. Wizards are ordered
alphabetically. Refer to Figure 5-1 Wizard Submenu. You can use the Expand All to
view all of the items under each letter of the alphabet or Collapse All to return to
letters of the alphabetic listing. You can individually expand or collapse a letter of the
alphabet by pressing or [ .
SECTION 3 SEARCHING FOR A FEATURE
You can use the search function of the Wizard to locate a specific feature or use a
keyword to find a group of related features. The example below shows entering the
exact feature name to locate the feature and entering a keyword to locate a group of
similar features. Start the search by either pressing the magnifying glass icon or
pressing Enter.
Search Irnusu: on hold q,
[ Music On Hold =
E
Seaich [fomad a |
[ call Forwarding =
[] call Forwarding - OFf-premise
[] call Forwarding - Park and Page
[ call Forwarding with Follow Me
[ Call Forwarding/Do Not Disturb Override LI
5-2 Wizards View
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SECTION 4 PROGRAMMING LEVELS

There are three levels in which feature programming is grouped. You can apply
program filters to system data programming:

[ Level 1 - are the most commonly assigned programs for a feature.
d Level 2 — are the next most commonly assigned programs for a feature.

[ Level 3 - are programs that are not often assigned for a particular feature and
require an expert level working knowledge of the system to be properly
assigned.

To show the level of programming for a feature:

1. Press the desired level to view the programs assigned at that level.

2. Select a feature.

Proaramming Level ’l:l

/4 /f /

Level 1 Level 2 Level 3
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SECTION 5 USING WIZARDS

When you select a feature from the Wizard list the associated screen is displayed,
allowing you to program the feature. If there is more than one screen that is
programmed for the feature, you can use the Next and Back navigational buttons to
switch between screens or you can use the View page in wizard pulldown menu.

Wizard Name View Page in Wizard Program Navigational
Buttons
Operational
ulril.ju:ll'\\'l'll.l.ﬂ'l PP N Buttons_‘L!j_,
B Yew Eropswg Cownncetom | Toth Lris ek
BRI - e, PO 3
\l Pl
Sevch ! Barge-in / e o
2 Wi (ragr in wizard o i oF O: Fraraagh K (15-07) =
Bsberzon [1o) 7 STA 10 -Poto0t =] 4 b Pumnberlldi[z 1o 4
21| 15-07: Function Keys
Progsnessg |T & ::m Funtion Aeddtional Dusks
Eg-i L [=01 - Trurh vy \ =1] |
o | R L |
ao A LI ey | 2B |
g E " [0 - trurk ey \ =] |
EG&
@ R el |
8w B ot =] |
0 ® [ Tar e = |
EF
m -
g [Nere \.JI /
g ¥ L PI |
& S == il |
B w
B hone j‘JI |
B e x| |
B |
N :J\\I |
L X IY |
1] -

Expapdid | Cotaoreat | e :”\\ ! |
Pt gt .w.-;wcku. = N T
1) Select a 2) Program 3) Change the Wizard page by selecting the page from the
Wizard. system data. pulldown menu or pressing either the Next or Back

navigational buttons.

Figure 5-2 Wizard Programming
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To use a Wizard to program a feature:

1. Select the feature Wizard from the Wizard View submenu.

2. Modify the desired settings on the screen.

3. Navigate to the next screen in the Wizard by either selecting the desired page
from the View page in wizard or by pressing the Next or Back navigational
buttons.

4. Complete steps 2 and 3 until all screens are finished.

5.  Apply the changes.
When programming a Wizard, changes to system data are applied:
O when you press the Apply button.
O when you move to a different page in the Wizard.
O when you exit the Wizard, except in the case when the Cancel button is pressed.

The Cancel button only discards changes made on the current screen. It will not
L undo all changes made in the Wizard.
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Chapter 6  System Data View

SECTION 1 OVERVIEW

System Data represent systems settings as per the categorization used by main
software. This categorization separates settings into System Data items called ‘PRGSs’
(programs). PRGs are identified by their ID and name. The ID and name indicate what
settings the System Data is related to. An example of a PRG identifier can be seen
below, ‘10-02’ is the ID and ‘Location Setup’ is the name:

10-02: Location Setup

PRGs are grouped by their relationship into ‘PRG Groups’. PRG Groups are identified
by their ID and name. The ID and Name indicate what settings the System Data is
related to. An example of a PRG identifier can be seen below, ‘10-XX' is the ID and
‘System Configuration’ is the name:

10-XX: System Configuration

Since System Data Programming does not group together the programs for a
function/feature as with Wizards and Standard screens, System Data Programming is
intended for advanced users of PCPro who are very familiar with programming a
system.
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: Fle ‘Wiew Programming Communications Tools Links Help Wi o .
indow View: Clicking this
ARRI=A" BE AW Q V |m2 t A E ¥ 2 icon displays the flyout, which

allows you to select how you
want the System Data submenu
displayed. Right mouse clicking

Search IFutwardind

< also displays this menu.
(] 24-09: Call Forwarding Fixed Settings =
[J 50-05: CCIS Maximum Call Forwarding Hop Count m
Floating
;I Docking
; Tabbed Document
Filer OO0 g g =8
’_ Auto Hide
10:x; System Conhiguration - :
11444 System Numbering Plan Hide

12+ Night Mode Service
137 Speed Dialing
1441 Trunk Setup
15 Extension Setup
16+ Department Groups ﬂ Auto Hide: Clicking this icon

2054%: System Options L hides the System Data
2144 Outgoing Call Service submenu list and docks the
22384 Incoming Call Service tabs on the left side of the
23%%; Answer Service screen.

24554 Hold/Transfer Service
2RX: UHS#D'% Service _ Close: Clicking this icon
2694 Automatic Route Selection closes the System Data
30:<4: DSS/DLS Consoles submenu list and tabs.
I-#e5: External Speakers and Paging LI

THAEAS Do memle i m s w1 mn 2=

IHEEHHEEEEEEEBEHEE

Expand All | Collspse Al |

AN Wizards | P System Data

Figure 6-1 System Data Submenu
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SECTION 2

ACCESSING SYSTEM DATA VIEW

To access System Data View, complete one of the following:

@  Select the menu item Programming > System Data.

or...

@  Select the toolbar icon depicting the blue block Iffi .

or...

a Press F1.

or...

@ If the Programming submenu area is currently open, select the System Data
tab depicting the blue box, located at the bottom on the submenu.

ﬁStandard S Wizards | Efi System Daka

The System Data View Menu appears in the submenu area. System Data is grouped
by PRG Groups and ordered numerically by ID. You can use the Expand All to view
all of the items under each Program Number or Collapse All to return to the numeric
program listing. You can individually expand or collapse a program number pressing

[+ or 7 .
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SECTION 3 SEARCHING FOR A PROGRAM

You can use the search function of Program Data to locate a specific program or use
a keyword to find a group of related programs. The example below shows entering a
program number to locate a specific program and entering a keyword to locate a
group of similar programs. Start the search by either pressing the magnifying glass
icon or pressing Enter.

searich  110-20

L

L[] 10-20: External Equipment LAN Setup LI

Swstem Data

_-5 earch

Q
(] 24-09: Call Forwarding Fixed Settings =
[ 50-05: CCIS Maximum Call Forwarding Hop Count

6-4 System Data View
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SECTION 4 SYSTEM DATA PROGRAM FILTERING

When selecting programs from the system data list, you can select from the following

filters:

a E' — shows all system data.

| ] - shows only unsaved system data.

a E] — show only system data that needs to be uploaded.

a E[ — shows only system data that is unsaved and needs to be uploaded.

To show the level of programming for a feature:

1. Select a program.

2. Press the desired filter and view the filtered programs.

A

Filter 1 Filter 2 Filter 3 Filter 4
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SECTION 5 USING SYSTEM DATA

System Data screens are intended for advanced users who are very familiar with
using PCPro. If you are not familiar with PCPro, you should use either the Standard
View or Wizards. Standard View and Wizards are grouped together to help walk you
through system data necessary for programming various features of the system.

View Previous

Pulldown menuto  jiem.

changed system data
item being viewed.

View Next
item.

.!Xl

Bl Ye= [Progeemng (owwncstos ol Lns pein

SRR - T GH Y e
5 PN ¥
smli q System Data e Wi m w J
= | 15-01: Extension Basic Setup
B Extenvion [y07: ML - ST 101 - Port 001 %] i .«
= Jome
P [0 8 B 5 || oo atomatc e e surs = Flltel’
ST
15401 Evensern Base S 03 - SMDR Prinkout F
] 15402 MubiLine Telaphar i Informsstion
[ 1503 Singhe Lirw Tislaphe 4 - SO Caler B =) Def sk =Suparvised Dl Detection (0)

1 1505 IP Frone Basc Sel

[ 1548 Teawrk Accwis bag

O 1547 Funston Keys 65 » Cutoang Cassbie-on Incomne) L for Extenien [ oo nnd funl Dotection. 7]
L] 1548 Incomeg Vitusl Esl
H 12?; m-!-miﬁ- D Co-oiet-Cl r Mouse over for
1 Ercoming Vi o . .
O 1571 Vet Eutersen Dn | | | 07 - Automsted Atfandant Message wher: By E h6|p information.
[ 1512 Conveernation Feco
[ 1514 Ore-touch Kevs  Bagomated MTendant Meviage B
[ 1576 55 Regiter 0 5ol - ek
L] 1517 OO Mernage Wadr e Program 1501 Basc Extersion Dists Sshup o define fre basc seitings for sadh extension E

] 1518 Ve [ stensmon Ka
O 1519 Syterm Talsphans
] 1520 LCD L Ky Mams
L0 1532 Mobde £ saraion 5.
[ Bt Depeatresnd Groagn
[ 230 Simtem Optorn
E 35 Oubgons Call Sevvce
[E 223 Incoming Csl Service
[ 7335 Arviwss Sorvice
(] 24 Mokl Tusuder Terace
[ 250 VRSDISA Seivice
[ 3ol Aabvamate: Fluut&ﬂtk
[ 30 DS5OLE Connoley
B 313 Eabiinad S pbshbrs sl
5] 329 Doorphones snd

Tk wrn by rodcsted bl s differont sdan PCProfwebbn, Rader to the program wethin the FOPrelaebéo abphoston ko detervere the comect Bom murdser,

2) Modify system
data items.

1) Select system

Senat
KT N data.
Enpand 41 I Cookagre A48
S| @5 Lot .
For taky, gren 11 [ s et 0 e ¥a [Pie ver Semb00 Chassis Yer: =]
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Figure 6-2 System Data Programming
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To modify system data:

1.

2.
3.

Select a PRG from the System Data View submenu.

Modify the desired settings on the screen.

Press the Apply button to save the changes.

When programming system data, changes are applied:

Q

4
Q
4

when the Apply button is pressed.
when the you change the system data item link.
when you modify the current system data item filter.

when you exit System Data View, except when the Cancel button is pressed.
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Chapter 7 Menu and Toolbar Reference

SECTION 1 OVERVIEW
This chapter provides a table that can be used as a reference between the menus,

toolbar icons and keyboard shortcuts. Most functions have more than one method for
accessing it. Any submenus are listed with their associated menu.

SECTION 2 MENUS AND TOOLBARS
The menu (located at the top of the screen) allows access to a list of functions

provided by PCPro. The toolbar provides a graphical icon interface to some of the
more commonly used functions.

Menu

l

File View Programming Communications Tools Links Help

N EE NP Q Ve r A E Y 2@

!

Toolbar

Figure 7-1 Menu and Toolbar
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Table 7-1 Menus lists the menu options, provides a brief description of the menu and
shows an graphical representation of the menu display. Some menu items have a
flyout, indicated by the » , which provides additional options for that selection.

Table 7-1 Menus

Menu Description Menu Display
File This menu provides access to:
. . Fie | ¥Wiew Programming  Communicstion
O functions related to creating and w e L S
saving files ]
. . . . o Opery... Cire
O sending an e-mail with an active il soe .
configuration attached .
O displaying the properties for an
active configuration Seng..
O allowing users to log off and log Froperties
in as a different user | Deebbies 100,26 Test,pep
O exiting PCPro 2 K:\SVEL 00 _SVEMDY. . \Test.pop
o O
Ext
View This menu allows you to:

O

O 0O

show/hide the Toolbar
show/hide the Status Bar
show/hide the Tool Tips
show/hide the Submenu Area

Programming

This menu provides access to:

O

O

O 00O e}

o O

view/edit system settings via the
Standard screens

view/edit system settings via the
Wizards

view/edit system settings via
System Data

search system settings
view/edit blade configurations
list unregistered telephones
view/edit settings for Telephone
Types

list unregistered trunks

set the system time

make multiple assignments for
Account Codes, Appearance
Keys, Extensions, and Function
Keys

Programinng | Communicstions

I-;::- Sandard Fa

| 5% Wirards Fi0

:I:p Syshesm [iaka Fil |
4 Search F3

I Card Corfiguration

| Urregistered Phones L

Telephone Types. .,
| Urragistersd Trunks ¥
|

[t ssann L
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Table 7-1 Menus (Continued)
Menu Description Menu Display
Communications | This menu allows you to:
O  connect/disconnect to/from the Gommunications | Teols  Lind
system via PCPro »2| Connedt. ES
O download (transfer settings) from
the system to PCPro
O upload (transfer settings) from L p
PCPro to the system
O connect to the system in Intergctive Made
Interactive Mode Sbteanc .
O view system maintenance logs =
for alarms, call charges,
resources and traffic
O register features
O update main system firmware
O reset (reinitialize) the system
O backup a database from or Extemal Storage 2
restore a database to a flash key
Tools This menu provides access to: e
O run ARS Simulator logiey boks Help
O view/generate Reports Siulators I
O import DID translation tables and Ao :
speed dial settings [mport »
O export DID translation tables, Espart »
speed dial settings and DESI
label data Havigatien Fiteri ¥
O apply Navigation filters for PCPro Accounts
extensions and trunks Connedtion Accounts..
O view/edit PCPro Accounts
O view/edit Connection Accounts et o e
O  default un-initialized system data Create FAW Package.
O create firmware package -
Links This menu allows you to: R
O launch WebPro Links |Eb
O launch debug terminal WebPro
O launch any other NEC software
(ACD Server, ACD Agent client, | $a DebugTerm
etc.)
Help This menu provides access to:
O online documentation Hep | _
O register your PCPro software | ") ielp Topses Kl
O display the application version, Register PCPro....
the version and copyright date for
the main software to which EPOLR PO .
PCPro is connected
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference provides
a list of the main menu items listed on the menu bar. Any associated submenus are
listed in the Submenu Level 1, Submenu Level 2 and Submenu Level 3 columns. If a
toolbar icon or shortcut key is available for the menu item, it is listed in the Toolbar
Icon and Shortcut Key Sequence columns.
Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference
: Shortcut
Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 | Toolbar Key
Iltem Iltem ltem Item Icon Sequence
File New SV8100 North America | SV8100 R4.0
_:.I Ctrl+ N
SV8100 R4.0
(UX5000 defaults)
SVv8100 R3.0
SV8100 R2.5
SV8100 R2.0
SV8100 R1.1
SV8100 R1.0
IPKII North America V2100
V2000
V1600
V1500
V1100
V1000
Open... -
":; Ctrl+0O
Save
Llﬂ Ctrl+S
Save As...
Send
Properties
Log off
Exit
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference (Continued)

Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 | Toolbar Shg;tcut
Iltem Item ltem Iltem Icon Sequeynce
View Toolbar
Status Bar
Tool Tips Display Tool Tips
Display for 5sec
Display for 10sec
Display for 20sec
Display for 30sec
Submenu Area
Programming Standard -ﬁ F9
Wizards F10
-:::..:QM
System Data F11
(y
Search ) F3
2
Card Configuration
Unregistered Phones | IP Phone List
Mobile Extension List
Unused Phone List
Telephone Types
Unregistered Trunks Unused TrunK List
Time Settings
MultiAssign Account Codes...
Call Appearance
Keys...
Direct Inward Dial
(DID)...
Extension Numbers...
Function Keys...
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference (Continued)
. Shortcut
Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 Toolbar Key
Item Item ltem Item Icon Sequence
Communications | Connect/ - F5
Disconnect... =
Download... F6
T‘I} Ctrl+D
Upload... E7
' Ctrl+ U
Interactive Mode
Maintenance Alarms
Call Charge
Resource
Traffic

DIM File Download

Feature Activation...

Firmware Update...

System Initialization...

External Storage

Backup

Restore

Tools

ARS Simulator

Reports

Call Appearance Keys

Class of Service

Maintenance

Alarms

Other

Modification History...

Non Default Value...

Numbering Plan

System Configuration
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Table 7-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference (Continued)

Main Menu Submenu Level 1 Submenu Level 2 Submenu Level 3 | Toolbar Shg;tcut
Iltem Item ltem Iltem Icon Sequeynce
Tools (continued) | Reports (continued) System Data... &'-é]
Verify... C:j F8
Feature Activation
Import DID Table...
Speed Dials...
IPK Converted File
IPKII PCPro File
Export DID Table...
Speed Dials...
DESI Labels...
Navigation Filters Extension...
Trunks...
PCPro Accounts...
Connection
Accounts...
Default Un-initialized
System Data
Create F/W Package
Links WebPro
DebugTerm
$a
Help Help Topics t) F1
[ |
Register PCPro...
About PCPro
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Appendix A MultiAssign

SECTION 1 OVERVIEW

To shorten the time needed to program certain system data, PCPro provides a series
of special purpose dialogs. These dialogs enable you to set multiple values with ease.

SECTION 2 ACCESSING MULTIASSIGN DIALOGS

To access the various dialogs available for the MultiAssign option, select
Programming > MultiAssign from the toolbar (refer to Figure A-1 Accessing the
MultiAssign Dialogs on page A-2). Select the desired option for assigning:

@  Account Codes
Call Appearance Keys
Direct Inward Dialing

Extension Numbers

U U U DO

Function Keys

PC Programming Manual A-1
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Etoqamlgmmtatm Tools Links Help

3 standard

SN Wizards

@  System Data

4| Search
Card Configuration
Urregistered Phones
Telephone Types...

Unregistered Trunks

F9
Fi0
F11

F3

¢+ G EH 2@

Account Codes...

Call Appearance Keys...
Direct Inward Dial (DID). ..
Extension Numbers...

Function Keys...

Figure A-1 Accessing the MultiAssign Dialogs

A-2
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SECTION 3 ASSIGNING ACCOUNT CODES

The Account Codes multi-assignment dialog enables the user to set a range of
account codes. This saves valuable time over having to enter each account code
individually.

The Account Codes dialog box is accessed by selecting Programming >
MultiAssign > Account Codes from the toolbar.

Multifissign - Account Codes

1) Specify

Account Codew Begin at Veiified Account Code Bin (1~2000) ll_ Specily ﬁ:gi:fﬂhﬂ ﬂémbe

8IN range. value to be used as the fst enlry
End at Verified Account Code Bin [1~2000]) 100

2) Specify A t Note: The Account Code can be up

c)oo|e|>D ﬁﬁl:ny be(r:(\:/f/)iltjt? to 16 digits in length (03, # or @)

) . Begin assi ing Account Wherever a '@ [wildcard) or '#'
which to begin —— ﬁ[mﬁg |12345E? appear in the Account Code, the
assignment. increment will ignore them and

Increment Account Codes by [1 leave those positions unmodified.

3) Specify the
number indicating Apply Close I
how much to

increment each
Account Code.

4) Click Apply to assign the
specified Account Codes.

Figure A-2 MultiAssignAccount Codes

To assign a range of account code BINs with numbers:

1.  Specify the begin/end BIN range over which to iterate.

2. Specify the account code number to being the assignment.

3.  Specify by how much each account code is to be incremented. For example, a
value of 2 means accounts codes will increment by 2 for each BIN (i.e. 0001,
0003, 0005...).

4.  Click the Apply button to trigger the assignment.

PC Programming Manual A-3



Issue 5.0 UNIVERGE SVv8100
Example
To assign BINs 001 ~ 010 with account codes 00001 ~ 00019 in increments of 2:
1. Place a1 inthe Begin at Verified Account Code Bin edit box.
2. Place a 10 in the End at Verified Account Code Bin edit box.
3. Place 00001 in the Begin the assignment use the Account Code edit box.
4. Place 2 in the Increment Account Codes by edit box.
5.  Click Apply.
The result will be...
BIN 001 = 00001
BIN 002 = 00003
BIN 003 = 00005
BIN 010 = 00019
SECTION 4 ASSIGNING CALL APPEARANCE KEYS

The Call Appearance Keys multi-assignment dialog enables you to set up a group of
function keys as CAP keys for multiple telephones. The dialog can be used to set up
many telephones to have the same set of CAP keys or uniqgue CAP keys across the
telephone group.

The dialog is found under the menu item Programming > MultiAssign > Call
Appearance Keys.

When using the Call Appearance Keys dialog, you should begin by deciding how the
CAP keys should be setup. The choices are:

1. Same on all phones.

2. Uniqgue CAP number to each key.
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4.1 Assigning the Same CAP Keys on All Telephones

In this mode, the same CAP keys appear on all the selected telephones.

%
Specify the assignment type = Bamel " Unique

Assign the same CAP Assign ureque CAP
keys on ol selacted kerys For each selected

phones, phons.
Specky IF using CT1 ]
Sxart the accignment with CAP 1 {1~9900)

[ 1 |

3) Click the Setup box. When the dialog box is displayed,
click Same and click OK.
An informational message is displayed indicating the same
CAP keys will be applied to the selection.

1) Select the 2) Select the function

telephones. keys to be set by clicking
in the check boxes.

\

Function Keys
cwen iR b PR © O\
|2|: 103: MLT - 5TA ... auts ([ [/ r Ci r r r [C
[*] 104: MLT -
O o, WWESC 0 C 000
] 106: MLT-5TA .. sz | o r L] r m r
] 1wom:mr-574...
B :xzm::::-i- e s CAP ay asiptents b sl lslctedphes.
] 110: LT -5TA ...
] snn:mt-57A..,
[ 11z mLr-5TA.., Clear CAF keys from selected telsphones. | (Optional) Click
] tz:mr-sta.. Go to view the
Wiews cumrent CAP key assignments: Go EE—
Ol namr-sta.. = e 5 assignments.
mu|
P2

4) Click Apply
to trigger the
assignment.

Figure A-3 MultiAssignmentCAP Keys (Same)
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To assign a group of telephones:
H_ If you want to view previous assignments, press the Go button.

1. Select the telephones from the Telephones list by clicking the check
boxes.

2. Select the function keys that you want to assign to the selected
telephones by clicking the Function Key checkboxes.

3.  Click the Setup box to display the assignment type dialog box. Click the
Same button and click Specify if using CTI checkbox if appropriate.
Enter the starting CAP key number in the Start the assignment with
CAP field.

4. Click OK. The main CAP key assignment dialog is returned with the
assigned numbers displayed.

If required, edit the actual value for each function key that is displayed in
the Function key checkbox.

5.  Click the Apply button to trigger the assignments.

Example

To setup extensions 101 ~105 to have function keys 1~8 set as CAP Keys
0010~0017 follow the steps below:

SN

This example assumes CAP numbers 0010 and onwards are not used and CAP
number 0010 is the first free call appearance number.

Select extensions 101~105 from the telephone list.

Click function keys 1~8 (i.e., click all items in the first row of function
keys).

Click the Setup box to display the assignment type dialog box. Click the
Same button, click Specify if using CTI checkbox if appropriate, enter
the starting CAP key number in the Start the assignment with CAP
field.

You will see function keys 1~8 given the values 0010 ~ 0017.

Click the Apply button to trigger the assignments.

The result will be...

Ext 101
Key 1 = CAP 0010
Key 2 = CAP 0011

Key 8 = CAP 0017

Ext 102
Key 1 = CAP 0010
Key 2 = CAP 0011

Key 8 = CAP 0017

Ext 105
Key 1 = CAP 0010
Key 2 = CAP 0011

Key 8 = CAP 0017
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4.2

Assigning Uniqgue CAP Number to Each Key

In this mode, a uniqgue CAP number is assigned to each selected function key
across all the selected telephones.

x
Specify the assignment type  Same = Liriquel
Assign the same CAP Assign ureque CAP
keys on ol selacted kerys For each selected
phones. phons.
Specity IF using CT1 |0
Start the assignment with CAP 1 (1~000g)

cancel | |

[ 1

3) Click the Setup box. When the dialog box is displayed,
click Unique and click OK.

An informational message is displayed indicating a Unique
CAP key will be applied to the selection.

1) Select the
telephones.

2) Select the function
keys to be set by clicking
in the check boxes.

MultiAssign - CAP keys

Huomi-sia.. &l [CFw & /F I [
102: MLT - STA ... 8 mr 2
103: MLT-5TA ... s 7 O T 0 e [
104; MLT - 5TA ..,
— g 17nze | r r I [ [ -
[ 10%: MLT - 5T4 ... e | [ r [ C i [
[] 107: L7 -STA...
[] 108: MLT-5TA ... Linipue CAP kerys vl be assigned to sach selected phone, @
[] 10%: MLT - STA ... Assigrment vall start with CAP rumber 1.
[ 110 MLT -STA ...
[ 1mr-sta..,
O nzimr-sa... Clear CAP ke from selected telephones. | (Optional) Click
1 113 M7 - 574, Go to view the
View current CAP key assignments. Go —
O namr-sma.. «f J assignments.
e
Aoty | close |
4
4) Click Apply

to trigger the
assignments.

Figure A-4 MultiAssignmentCAP Keys (Same)
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To assign a group of telephones:

H_ If you want to view previous assignments, press the Go button.

1. Select the telephones from the Telephones list by clicking the check
boxes.

2.  Select the function keys that you want to assign to the selected
telephones by clicking the checkbox.

3.  Click the Setup box to display the assignment type dialog box. Click the
Unigue button and click Specify if using CTI checkbox if appropriate.
Enter the starting CAP key number in the Start the assignment with
CAP field.

4. Click OK. The main CAP key assignment dialog is returned with the
assigned numbers displayed.

If required, edit the actual value for each function key that is displayed in
the Function key checkbox.

5.  Click the Apply button to trigger the assignments.

Example

To setup extensions 101~105 to have unique CAP keys across function keys
1~8 follow the steps below:

This example assumes CAP numbers 0010 and onwards are not used
“_ and the CAP number 0010 is the first free call appearance number.

1. Select extensions 101~105 from the telephone list.

2. Click function keys 1~8 (i.e. click all items in the first row of function
keys).

3. Click the Setup box to display the assignment type dialog box. Click the
Same button, click Specify if using CTI checkbox if appropriate, enter
the starting CAP key number in the Start the assignment with CAP
field.

4.  Enter 0010 in the Start with CAP number edit box. Or alternatively click
the “...” button and select CAP 0010 from the selection box.

5.  Click the Apply button to trigger the assignments.
The result will be...

Ext 101 Ext 102 Ext 105

Key 1 = CAP 0010 Key 1 = CAP 0018 Key 1 = CAP 0026
Key 2 = CAP 0011 Key 2 = CAP 0019 Key 2 = CAP 0027
Key 8 = CAP 0017 Key 8 = CAP 0025 Key 8 = CAP 0033
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SECTION 5

MultiAssign - DID

ASSIGNING DIRECT INWARD DIAL (DID) NUMBERS

DID allows you to assign multiple DID table entries.

The dialog is found under the menu item Programming > MultiAssign > Direct
Inward Dial (DID).

1) Enter the 2) Specify the
DID Translation number of indials.
Table number.

Begin at DID Translation Table Entry Specify the DID Table Entry to

{1-~2000) begin the assignment. The Target

Specify the number of indials ko assign MNumber can be either an extension

(1~2000) number or any internal dial digits
(e.g access codes),

4) Click either
Extension or Dial
number.

Received Number

(% Extension  ( Dial number
[# |101: LT - STA 101 - Port 001 |

nppav\luosel

Begin the assignment
Target Number

3) Enter the starting 5) Select the starting 6) Click Apply
Received Number.  Target Number. to trigger the

assignments.

Figure A-5 MultiAssignDirect Inward Dialing (DID)

To assign DID entries:

1.  Enter the DID Translation Table Entry number to begin the assignment.
Specify the number of indials.

Enter the starting Received Number.

Specify either Extension or Dial number by clicking the associated button.

Use the pulldown menu to select the appropriate Target Number.

S e o

Click the Apply button to trigger the assignments.
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SECTION 6 ASSIGNING EXTENSION NUMBERS

The Extension Number multi-assignment dialog enables you to set a range of
extension numbers to ports. This saves valuable time over having to enter each
extension number individually. In addition, the dialog allows you to set blank
extensions, thus providing a convenient way of freeing extension numbers for use by
other ports.

The dialog is found under the menu item Programming > MultiAssign > Extension

Numbers.
2) Specify beginning 1) Select
and ending port extension type.

numbers in the range.

MultiAssign - Extension Numbers

Select the extension type -02: Extension Nl.'.ll'l'rbBl‘iﬂg 3

Specify the port range for which extension numbers

Begin at Station Port (1~512) will be automatically assigned.

End at Station Port (1512) Assign an extension number that is unigue within

11-02, 11-04, 11-06, 11-07, 11-08 and 11-17.
It must match the system numbering plan as setup in

Begin the assignment using the 10 11-01 and 11-20.
extenzion...[blank to clear)

Vald dial numbers are:
Totx, 2n, Innn
Apply Close
/
3) Enter the extension 4) Click Apply
number used to begin to trigger the
assignment (or leave assignments.

blank to clear numbers).

Figure A-6 MultiAssignmentExtension Numbers
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To assign a group of ports with extension numbers:

1. Select the type of extensions you want to apply.

2.  Specify the port range over which to iterate.

3.  Specify the extension number to begin the assignment. (Leave this field blank to
clear the extension numbers).

4.  Click the Apply button to trigger the assignment.
Example

To assign telephone ports 001~099 with extension numbers 301~399:

1. To assign station numbers select 11-01: Extension Numbering as our extension
type.

2 Place a 1 in the Begin at Station Port edit box.

3 Place a 99 in the End at Station Port edit box.

4. Place 301 in the Begin the assignment use the extension edit box.
5 Click Apply.

The result will be...
Port 001 = Ext 301
Port 002 = 302
Port 003 = 303

Port 099 = 399

The extension numbers must validate against the numbering plan setup in
PRG-11-01. In addition, duplicate extension numbers cannot exist. In this case, free
the extension numbers by assigning a blank to the ports using those extension
numbers.
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SECTION 7 ASSIGNING FUNCTION KEYS

The Function Keys multi-assignment dialog enables you to setup a group of function
keys for multiple telephones. The dialog is best used if you need to set up many
telephones to have the same set of function keys.

The dialog is found under the menu item Programming > MultiAssign > Function
Keys.

2) Select Function
Keys to set by clicking
the checkbox.

MultiAssign - Function keys
Telaphones Furiction Keys
Check which function keys you wish to modify. Specify either the "Trunk' to start assigning
1) Select 101: MLT - STA ... | wsth, or enter & specific T for each checked Function key.
——»| [¥] 102: MLT-5TA ... ]

telephones EID‘S:H.T-STA". 1B 100 [ ||:|‘1 Ve i ¥ 1os Maos ¥ 10 ¥ 107

104: MLT - 5TA ... ouie | I ] n [ [ [] [

v] 105: MLT - 5TA ...

] 106: MLT-STA ... 17024 | o [] [ ] [] [] ]

[] 107:MLT-5TA ... —

[] 108: MLT-5TA ... w2 |l B B [ E I - r

[] 109: MLT-5TA ..,
3) Select Errormor=sta — Function Type I'l'.[ Trunk Kay ﬂ
Function type. [ 111 MLT-STA..,

[ 112: MLT-STA .., Stack Wit Trurk i

Ll 13:mr-s1a, Sequence type Ascending trunk number (bry used trunks first) =

O nemr-ga.. =| ! =

r_teson_ |
Select All
4) If assigning i I Close
keys as Trunk Mﬂ?\ I
Keys (i.e., line
keys), select
the starting 5) Select the 6) Click Assign 7) Click Apply
trunk number. Sequence type.  to preview the to trigger the
result. assignments.

Figure A-7 MultiAssignmentFunction Keys
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To assign Function Keys:

1. Select the telephones from the Telephones list by ticking the check boxes.

Select the function keys to set by clicking the checkbox.
Select the Function Type.
Specify the starting Trunk Number.

Select the Sequence type.

o g > w DN

Click the Assign button. PCPro assigns selected function keys with trunk
numbers, beginning with the trunk specified in step 4. The values have not been
set to system data yet. This is only a preview.

7.  Click the Apply button to trigger the assignment.
Example

To setup extensions 101 ~105 to have function keys 1~8 set as Trunk Keys 10~17
follow the steps below:

1.  Select extensions 101~105 from the telephone list.

2. Tick function keys 1~8 (i.e., tick all items in the first row of function keys).
3.  Set the function type to Trunk Key.

4. Inthe Start with Trunk edit box type 10. Alternatively, click the “...” button and
select trunk 10 from the list.

5.  Click the Apply button to trigger the assignment.
The result will be...

Ext 101 Ext 102 Ext 105

Key 1 = Trunk 10 Key 1 = Trunk 10 Key 1 = Trunk 10
Key 2 = Trunk 11 Key 2 = Trunk 11 ... Key2=Trunk 11
Key 8 = Trunk 17 Key 8 = Trunk 17 Key 8 = Trunk 17
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Appendix B Communications

SECTION 1 OVERVIEW

PCPro provides methods for the application to communicate with the chassis. PCPro
can connect to the chassis to allow you to download/upload data, to perform a system
initialization, to update firmware, to activate features and to backup a database to or
restore a database from a flash key.

SECTION 2 CONNECT/DISCONNECT
Connect/Disconnect makes or breaks a connection session between PCPro and a
chassis. This option changes its functionality depending on the connection status of

PCPro. Figure B-1 Connect/Disconnect Status shows how the connection status is
indicated on the toolbar.

(3 W | =3

!

Connect/Disconnect Status

Figure B-1 Connect/Disconnect Status

. Disconnected | Signifies that PCPro is not connected to the chassis.

t., Connected Signifies that PCPro is currently connected to the chassis.

2.1 Accessing Connection Dialog

Connecting PCPro to a system is done within the Connect dialog. While
PCPro is disconnected from a system, access the Connect dialog using one of
the following three methods.

O Select the menu item Communications > Connect/Disconnect.

or...
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Issue 5.0 UNIVERGE SV8100

Q Select the icon depicting the disconnected black and yellow plugs k-

or...

O Press F5.

2.2  Connecting PCPro to the System

Use the Connect dialog box to specify connection parameters to connect to

the system.
|

3) (Optional) Load Connect g@

a defined iConnectian Accaunt j —-r

Connection ——— | . — - BE S0 .

Account (can skip = 1hd |-— =l

steps 1~3 by using 2

this option. [ Save ] [ Save As ] l Delete l Establish a connection to the
remote system

Zonnection Tvpe P

Use this connection type if

1) Select Domain Mame/TP Address connecting to the system via the

Connection Type. i\@ LAN or internet. Specify the IP

LAN

address of the zystem,
192.168.0.10 The IP address specified should
match the value of 10-12-01 an
Didkup | 192.72.0.4 the system. If connecting to the
ethernet port on the ValP
daughter board, use the IP
address of 10-12-0% instead.

Login
TP via Dial-up
User Name ) . .
. . Lse this connection type if
2) To login, specify connecting to the system via a
the User Name and Password dial-up connection, either ISOM ar
Password. analogue modem,
4) To make the
connection to the
system, click r
Connect. "~ | Connect l [ Close

Figure B-2 Connect Dialog
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3) (Optional) Load ~ '® roroact E]@

a defined

Connection — Conneckion &ccount ‘- _

Account (can skip |\> v 5 «- -

steps 1~3 by using : L

this option. [ Save ] [ Sy As ] [ Delete ] Establish & connection to the
remote system

; IP
s L=e this connection type if

1) Select \ Domain Name/IP Address connecting to the svsﬁmﬂ:‘:ia the

LAM or internet, Sped e IP

Connection Type. R :
yp \G}LAN 192.168.0.10 %driapssggﬂﬁe svstg%n.d i
e IP address specified shou
match the value of 10-12-010n
the system. If connecting to the
ethernet port on the YoIP
daughter board, use the IP

eonnecting to an Vol Opirect el address of 10-12-09 instead.

IPK 1l system, select

either Direct or Direct

q 24 Phone Murnber Lse this connection type if
Modem Connec N connecting directly to the system
Type. (") Madem via the serial port on your PC.

The baud rate specified should
match the value of 10-21-02 on

th tem.
Login i
tiser Bl Modem
2 To loai . SERINSIE Use this connection type for
) o0 login, specn‘y remote connection to the system
the User Name and via & telephone modem, The
Password ;

Password. modem driver must already be
installed on your PC, Spedify the
number to dial,

4) To make the

connection to the

system, click > Conneck l [ Close

Connect.

Figure B-3 IPKII Connect Dialog
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To make a connection between PCPro and the system:

1. Select a Connection Type and specify the settings relevant to the
selected type.

| If connecting to an SV8100 system, select either IP or IP via Dial-up.

If connecting to an IPK |1 system, select either LAN, Direct or Modem.
2. Specify the User Name and Password used to allow the connection.

3.  Alternatively, steps 1~2 can be skipped loading a defined connection
account (refer to Appendix E - Connection Accounts).

4, Press the Connect button.

After a successful connection, the connection settings that are used are
set to the File Properties.

221 Connection Types

PCPro supports four types of connections to a system. Two
connection types are for SV8100 and three apply only to IPK II.

Connection Types for SV8100:

O IP
An IP Connection can be made via a LAN or the Internet. The IP
address specified should match the system setting 10-12-01. If
connecting to the ethernet port on the VolP daughter board, use the
IP address setting in 10-12-09.

O  Dial-up
An IP Connection via Dial-up can be made via a dial-up connection,
either through ISDN or an analog modem.

To install dial up connection, refer to paragraph 2.2.2 Create SV8100 Dial
L Up Connection on page B-5.

Connection Types for IPK Il only:

O LAN
An IP Connection can be made via the LAN. The IP address
specified should match the system setting 10-12-01.

O  Direct
A Direct Connection can be made via an available serial port on a PC.
Specify the PCs serial port and its transfer rate (bps). This speed
must match the KSU baud rate setting assigned in 10-21-02.
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222

O  Modem
A Modem Connection can be made from an existing modem
connected to the PC. Specify the modem number to dial.

To access the modem over K-CCIS, route the modem access service code to
L the target switch. Do not call a station that is call forwarded to the service
code. When accessing the modem over K-CCIS, enter the service code to be
dialed in PCPro.

Note that PCPro follows the PCs dialing properties. If dialing a service code,
L you must turn off the dial 9 for outside line and area code inclusion or PCPro
will dial these digits as well.

Create SV8100 Dial Up Connection

When connecting an SV8100 via modem, a Dial Up Connection
(PPP) must be created. The following steps describe how to set up
the Dial Up Connection (PPP).

1. Click Start >Settings>Network Connections.

2. Select Create a New Connection.

e

[ e Lonneclion Wizano ]
Welcome to the New Connection

@ Wizard
Thiz wazaed helps vou

* Connect to the Inbermel

* Connect to a prvale network, such as your workplace
rielwork

To connect to a wreless network, view wsless nebworks
In tange

To continue, chck Mext

l Hexd » : Cancel :

Figure B-4 New Connection Wizard Dialog

3. Click Next.

4. Select Connect to the network at my workplace, then click
Next.
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RN NN BT 20T

Network Connection Type
‘what do you want to do?

() Connect to the Internet
Connect to the Intermst 50 you can biowse the 'Web and read smal

(*)Connect to the network al my workplace
Connect to & business network [uzing dialup or VPN 20 you can work from home.
& field olfice, of another location.

() Set up an advanced connection

Conrect deectly to another computer using wour seral, paralisl, or infraced port. o
sal up this computer 50 that other computers can connect Lo it

L cBock J{ Net> ][ Comel |

Figure B-5 Network Connection Type Dialog

5. Select Dial-up connection, then click Next.

EeennestionWieare

Network Connection
Howe do you want to connect to the network at pour workplace?

Create the followng connection

@-—'—u. "-'!_"!—I
Connect usng a modem and a regular phone line of an Integrated Seraces Digtal
Netweosk [I5DM] phone Ine.

() Virtual Private Network connection
Conrect to the network usng a viclual prvate netwark VPN connechon over the
Irtert.

L cBock J{ Net> ][ Comel |

Figure B-6 Network Connection Dialog
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6. Enter a name to be used for the dial-up connection.

I.:l gt P FE-E4 § LT T N HI

Connection Name
Specily & name for this connection o your workplace.

Type & name for this connection in the lollewing bos.
Company Name
SYE100 Dial Up Connecbon

Fior example. you could tupe the name of pour workplace of the name of a server pou
wall connect to.

[ <Back J{ Ned> || Cocel |

Figure B-7 Connection Name Dialog

7. Enter the telephone number to be dialed, then click Next.

Ensure the SV8100 programs 11-15-14, 22-02 and 22-07 are setup to
receive calls to the modem.

M v Conmection Wizarg

Phone Number to Dial
What i the phone number pou will uze o make thiz connection?

Type the phone number below

Ehore number;
2145551213

You might need o include & 1" of the ares code, or both. 1l you are nol sute
you need the extra numbers, dial the phone rumber on pour telephons. I you
heai & modem sound, the number disled is comect

[ cBock J[ New> | [ Concel

Figure B-8 Phone Number to Dial Dialog
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8. Setup the availability of the connection, then click Next.

9.

! e Lonmection ¥izard |
Connection Avadlability P
'f'ou can make the new connechion avadable bo amy uzen of only 1o pour el @J

A connechon that iz created lor pour e only i3 3aved in youl uper account and iz nol
avadable unless you are logped on

Craste s connection for
(© fnyone’s ute
() My uze only

¢ Back _': _F_Ie:a.- | [ concet |

Figure B-9 Connection Availability Dialog

Click Finish.

I ew Lonnection Wizard, 1

Completing the New Connection
@ Wizard

Yiou have successhully completed the steps needed lo
creats the lollowang connechon

SVB100 Dial Up Connection
* Share with all users of thes computer

The connaction wil be taved in the Network
Connections folder

[Jadd & shosteid to thes connection to my deskiop

To create the connection and close this wizaed, cick Finish

tBack J| Fish | Cancel

Figure B-10 Completing the New Connection Dialog
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10. In the Connection window click Properties and select the
Security tab.

Password: .l (TITTTT

[[] Save this user name and password for the following users:
o) Me only

Ot

-'a.l':.'.-‘ D DR i

Djat 2145551212 v

[ D ][ concel |[ Prgperies | [ Heb |

Figure B-11 Connect SV8100 Dial Up Connection
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2.2.3

11. Select Typical and click OK. Setup for the Dial Up Connection
(PPP) is complete.

[ S SYBI100 Dial Up Conneclipn Eroperties J k’ﬂ‘

General | Dplions | Secunty | Networking | Advanced

@ Typical [recommendsd settings)
Vahdate my identity as lollows
Allow unsecured password

(O Advanced [custom settings)

B SCENE 500 i Ll ge

[ ] Show terminal window
[[]Bun script

| ok ]| Cancel

Figure B-12 SV8100 Dial Up Connection Properties

Login

Specify the User Name and Password that will allow the connection.
The account must exist within the chassis settings 90-02. Like PCPro
Accounts, Login Accounts govern what system data can be
accessed from the chassis.

It is important to note, Login Accounts are not the same as PCPro
Accounts. Thus both chassis Login and PCPro Account settings are
NOT synchronized and are independent of each other.

Once connected, the PCPro access level changes to match the level
assigned to the user name/password used to connect. This access
level is set in 90-02 on the chassis. For example, if you start PCPro
in Installer (IN) mode, but connect to a chassis using an account with
an access level of System Administrator Level 1 (SA), after
connecting PCPro assumes the access level of SA. Once you are
disconnected, PCPro reverts back to the access level IN.
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2.3  Disconnecting PCPro from the System

While PCPro is connected to a system, you can disconnect using one of the
following methods:

1. Select the menu item Communications > Connect/Disconnect.
or...
2.  Select the icon depicting the connected black and yellow plugs t.' .
or...
3. PressF5.
All communication methods, excluding ‘Connect/Disconnect’, are disabled

and the ‘Connect/Disconnect’ toolbar icon changes status to disconnected.

SECTION 3 DOWNLOAD

Downloading pulls all the data off the system and loads it into PCPro. A download can
only occur when PCPro is connected to a system.

3.1 Accessing Download

When PCPro is connected to a system, access the Download dialog using one
of the following methods.

Q Select the menu item Communications > Download.

or...

Q Select the icon depicting the blue arrow \J.. :

or...

O Press F6.
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3.2

1) Select

Transfer Type.
..

2) Select
additional ——m
item(s) to

download.

3) Apply filter
to help find

items. \

Downloading Data from the System to PCPro

Use the Download dialog to specify the parameters and perform a download.

Transfer Type

System Duta List

B

[#]selact a

T B ) include Station Call Forward asta
[ | [l ] Inchude System Speed Disks Dowrload systern data from
[#] O Include Station Speed Dials the remote system to FCPro.

Siystem Data (A1) -
- -!.% « fmp

System Cata (AT)

Dowrioad all the syshem data.
(ie Blade configuration and al
PRG'S).

System Dabta Partial (System
Wida)

Dowirdaad non port based
data, You can specify what
system data to Download.
(e 10-02, 12-01 atc)

. E Blade Configuration Data

JB Dowenioad only blade
configur ation data,

System Datas Partial
(Telephone)

Downioad belephore based
data, You can specify which

[ stat ][ Cose | B v
A »

4) Click Start to begin 5) When completed, click

download.

Close.

Figure B-13 Download Dialog

To download data from system memory to PCPro:

Select a Transfer Type.

Select Transfer Type items.

If desired, select items via the Modify Filter.
Press the Start button.

After the download is completed, press the Close button.
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SECTION 4

3.2.1

UPLOAD

Transfer Type

Select a filter that controls the scope of settings to download. The
following Transfer Types are made available.

O  All: No filter, all chassis settings.
Blade Configuration: Blade package settings.
System Data Partial (System Wide): System-based settings.

System Data Partial (Telephone): Telephone-based settings.

O 0 O O

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

O  System Data Partial (Trunk): Trunk-based settings.

O  User Data: User-specific settings.

Transfer Type Iltems

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to download. The choice of Transfer Type Items
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to Appendix D - Modification
History for further information.

Uploading pushes all the data from PCPro to system memory. An upload can only
occur when PCPro is connected to a system.

4.1 Accessing Upload

When PCPro is connected to a system, access the Upload dialog using one of
the following methods:

Q Select the menu item Communications > Upload.

Q Select the icon depicting the red arrow ‘f :

O Press F7.
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4.2  Uploading Data from PCPro to System Memory

Use the Upload dialog to specify the parameters and perform an upload.

1) Select

et .
il - ey

Transfer Type

2) Select

System Data List
[#] O Inchede Station Call Forward Ciata

System Diata [AT)

additional—»E [ include System Speed Dials

item(s) to
upload.

3) Apply filter
to help find

items.
\‘7 - :

[+] Select Al

[#] [ Inchude Station Speed Dials

[ stat || Close

|

Updoad system data From
PCPro to the remobe system,

Systern Data (Al

Systern Data Partial (System
Wide)

Upload non port based data,
You can specify what system
data to upload,

(le 10-02, 12-01 ekc)

Blade Configurstion Dsta
Upload anly blade
configuration data,

Systern Data Partial
(Telephone)

Uipload telephone based data.
You can specify which ports
and which PRG's.

fmn 15111 20N sbr)

B

-

4) Click Start to begin
download.

To upload data from PCPro to system memory:

Figure B-14 Upload Dialog

Select a Transfer Type.

Select Transfer Type items.

If desired, select items via the Modify Filter.

Press the Start button.

5) When completed, click
Close.

After the upload is completed, press the Close button.
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4.3

4.

2.1

Transfer Type

Select a filter that controls the scope of chassis settings to upload.
The following Transfer Types are made available.

O  All: No filter, all Chassis settings.
Blade Configuration: Blade packages settings.
System Data Partial (System Wide): System-based settings.

System Data Partial (Telephone): Telephone-based settings.

O 0 O O

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

O  System Data Partial (Trunk): Trunk-based settings.

O  User Data: User-specific settings.

Transfer Type Items

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to upload. The choice of Transfer Type Items
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to Appendix D - Modification
History for further information.

Uploading Blade Configuration

When uploading the Blade Configuration via Upload All, and selecting Card
Configuration, or just Uploading Card Configuration, a warning popup will
display when either Trunks or stations are busy at the time of selecting to
uploading the Card Configuration. This will allow for the upload to be
cancelled and completed at a later time, or to be continued and will disconnect
the busy trunks and/or stations.

This popup is shown when the Card Configuration is selected to be uploaded
and the trunks are busy.

-~

Port Check Warning Message

'f Some trunk porks are busy, Would wou like to
L

conkinue?

pload Zancel

Figure B-15 Trunk Ports Busy Warning
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This is popup is shown when the Card Configuration is selected to be
uploaded and stations are busy.

Port Check Warning Message

' Some station ports are busy, Would you like o
L conkinuey

Upload Cancel

Figure B-16 Station Ports Busy Warning

SECTION 5 FEATURE ACTIVATION

Some system features are licensed and require registration before they can be used.

Features can be activated by registering the feature automatically via the Internet or

manually by downloading the associated Software Code. Feature Activation can only
occur when PCPro is connected to a system.

5.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Communications > Feature Activation.
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5.2  Activating a Feature
Refer to Appendix G - Feature Activation for a detailed discussion.

-

Feature Activation @
Hardware Code J [ Mo, | Feature Code Qua..| St.. | Ewpires [
. 0001 kas Part 1 On  Unlimited | - [
Ernail 0002 Metlink 1 On  Unlimited |||
000y HotelMaokel [PRS) 0 [ff
ST 0008 SMDR 1 On  Unlimited
Bl [ N % 0003 Rermote Upgrade 1 On Unl?m?ted
! 0014 256 Port 1 On  Unlimited
0015 3rd Party CT1 Active I} Qff
0030 Encreption 1 On  Unlimited
0021 w2000 Enhance n OFf
o032 IPwE 0 (fF
0117 1zt Party CTI [Ethernet] 1 On  Unlirited
[ |Dema License 0112 ZdPaty CTICIent 10 On Unlimited
License Server  ushc necinfrontia com/licerss 0123 | S0Al Intertace 0 Oif [ ]
0120 T T A Clcssend n Wal} i)
[ fiuto Register ] I LDkEld File I Remoye | I Report ] I Cloze
/7' R\
Select to automatically Select to manually
register. (Refer to register. (Referto
Appendix G - Feature Appendix G - Feature
Activation for detailed Activation for detailed
instructions.) instructions.)

Figure B-17 Feature Activation Dialog
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SECTION 6 FIRMWARE UPDATE

Firmware Update automatically updates the main software in a system remotely at a
scheduled time. This feature saves times and effort in comparison to performing the
task manually. A Firmware Update can only occur when PCPro is connected to a

chassis.
Firmware Update

Fimwiare File || &7 Firtweare Fila
g e Select the Firmware file to upload

CPU Fealure License Version ks unknown ko the KTS. The file wil be copied

Schaduls Lipdate tﬁe onboard compact flash

(@ Immediately sfter upload i

) Schedule Update
O At the time... Schedule the date and time when
Date the CPU will switch over to the
riew firmware,
1 April 2008 L Immediately | ‘With this option,

after upload | the CPU will switch

5 M T W T over to the new

-n

Firmware
S immediately after
5 7 & 9 10 11 12 the upload is
| complete.
13 14 15|16 |17 18 19 2t the The CBU wil sviitch
20 21 22 23 24 5 26 time. .. ower to the new
firmsare at the
a7 = 23 B0 specified date and
Eirne.

Time ': Maote: The time you specify should
be relative to the time on the KT5,
nok the PC,

Currert Date/Time on chassis
4M6/2008 4:33:.42 FM

| st || Ciose |

Figure B-18 Firmware Update Dialog

The time to upload the firmware package file is directly related to the file size.
At present, the package file is about 10MB, so over LAN it may take several
minutes.

A backup of system data should be performed before any firmware update.
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6.1

6.2

Before Firmware Update can be used the system must meet the following
requirements:

1.

Feature Activation

The Firmware Update feature must be registered through Feature
Activation. Refer to Section 5 Feature Activation on page B-16 for
details.

Hardware

The hardware prerequisite for Firmware Update is the USB drive. The
USB drive is used to store the Firmware Update file before the operation
is executed.

Accessing Firmware Update

When PCPro is connected to a chassis, access the Firmware Update dialog
by selecting the menu item Communications > Firmware Update.

Using Firmware Update

Use the Firmware dialog to specify the parameters and perform a Firmware
Update.

To perform a firmware update:

1.

Select a Firmware File.

Firmware Package File:
Select a Firmware package file provided by NEC. Updating a chassis with a
faulty Firmware page file could render the system unusable.

Schedule when the Firmware Update is to occur using the parameters in
the Schedule Update section.

Schedule:

Schedule when the Firmware update will occur. The changes of the
Firmware Update will only occur after the chassis is reset. Thus the
Firmware Update should be executed at a suitable time when the
chassis is not actively in use.

. The time you specify should be relative to the time on the chassis, not the local time
of the PC.

Press the Start button.
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SECTION 7 SYSTEM INITIALIZATION

A System Initialization resets a system. During an initialization all telephone calls are
dropped and all connections to WebPro, PCPro and the handset are lost. Therefore,
it is important that initialization should be executed at a suitable time when the system
is not actively in use. PCPro can only execute an initialization when it is connected to
a system.

System Initialization

Select the initialization type to be executed then checdk the
confirm initialization control to confirm your choice.

Either procedure will result in being disconnected from the KTS.

Thiz will rezet the switch back. to facton
defaults resulting in the loss of all
previous settings.

() 2nd Initialization Thig will reget the switch but all
programmiig will rermain.

[ Initialize ][ Cancel

Figure B-19 System Initialization Dialog

7.1 Accessing System Initialization

When PCPro is connected to a system, access the System Initialization dialog
by selecting the menu item Communications > System Initialization.

7.2  System Initialization Types

Within the System Initialization Dialog, there are two types of initialization.

18! Initialization

A 1%t |nitialization resets the chassis and loads all system data with factory
default values. As a result, all previously modified values are lost (only
available when connected to an IPK Il system).
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2"d |nitialization
A 2" |nitialization resets the chassis and retains all previously modified values
within system data.

PC Programming Manual B-21
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Appendix ¢ Copy

SECTION 1 OVERVIEW

The system data copy function allows you to copy data from one item to another (e.qg.,
one trunk to another). This copy only applies to a single program. Copy only appears
on screens where it is applicable.

.......... g E G % =
arid Wiew | Apply Zancel Def aulk Copy *——— 1) Select copy.

-loix]

15-01: Extension Basic Setup

From ICM Extension

[101: MLT - STA 101 - Port 001 = ::Sfacﬂjthtamte copy from

2) Specify copy source. To ICM Extension

101: MLT - STA 101 - Port 001 | Specify the items to copy to

102: MLT B AN | {destination), Multiple tems can be
103 MLT - Port 003 selecked
104: MLT - Poat 004
105: MLT
106: MLT - - Port 0O
3) Specify copy Data Item
destination.
01 - Mame Specify the fems bo be copied

02 - Automatic Tk Line Sezure
03 - SMDB Prnntoust

04 - ISDN Caller ID

05 - Dutgoing Dizable-on Incoming Line for E stension

07 - Do-Not-Cal
07 - Automated Altendant Message when Busy
4) Specify data to be 08 - Automated Altendant Message when No Answer
copied.
v &
5) Click OK to copy. > 0K Cancel

&

Figure C-1 System Data Copy
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SECTION 2 COPYING SYSTEM DATA

To copy a system data item:

1.  Press the Copy button |53 .

2. When the Copy dialog box is displayed, specify the source to copy from.

The source (From) shows the item being copied from. Only a single source item
can be selected.

3.  Specify elements of the source that you want to copy.
These settings are specific to the system data being copied.
4.  Specify the destination where you want to the elements copied.

The destination (To) details the item(s) where the selected source information is
copied to. Multiple destination items can be selected.

5. Press OK to copy the selected items.




Appendix D Modification History

SECTION 1 OVERVIEW

PCPro keeps a record of all the modifications made to a database file. This record is
known as the Modification History. PCPro also provides you with the ability to view
this history list. Following is the list of database operations that PCPro records in the
modification history.

Operation Details
System Data Set This includes programming performed through:
O Standard View Screens
O Wizards
O System Data Programming
O Copy

For each set, an entry is made to the history list. The entry records the
following items:

Field Data

Date Date and time of operation.
User Name The User Name that performed the operation.
Display Name The Display Name that performed the operation.
Access Level The Access Level that performed the operation.
Type Identifies the operation type. Set to “Set Date”.
Modification The system data ID.

The item changed.
Details Old value.

New value.

PC Programming Manual D-1



Issue 5.0

UNIVERGE SV8100

SECTION 2

SECTION 3

The madification history is only saved in the local database when you perform File
Save or File Save As. The modification history is a running list of the changes. PCPro
keeps appending to the list. If you open a file, make changes, save and close the file
and in the future open the same file and make additional changes, then the new
modification history is appended to the old.

The modification state of a PCPro database is indicated via the modification icon on
the Status Bar. The different filters are:

] The database is not modified. All data has been saved to file and uploaded.

System data has been modified and has not been saved to file.

[
E System data has been saved to file but has not been uploaded.

System data has been modified and has not been saved to file nor uploaded.

ACCESSING MODIFICATION HISTORY

To access Modification History, complete one of the following:

@  Select the menu item Tools > Reports > Modification History.

or...

A  Select the clock icon on the toolbar @ .

GENERATING A MODIFICATION HISTORY REPORT

A Modification History Report can be viewed in either HTML format or Comma
Separated Variable (CSV) format. Sample formats are shown in Figure D-2 Sample
Modification History HTML Format on page D-3 and Figure D-3 Sample Modification
History CSV Format on page D-4.

To request a report:

1. Access the report by selecting Modification History from the toolbar or by
clicking the clock icon (refer to Section 2 Accessing Modification History).

2. When the Export Modification History dialog box is displayed, click either the
HTML or CSV option and press OK.
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Export Modification History

« EwpotasHIML  © Expoitas CSV

oK Cancel |

Figure D-1 Export Modification History Dialog Box

3. Thereportis generated in the format you selected. (Refer to Figure D-2 Sample
Modification History HTML Format and Figure D-3 Sample Modification History
CSV Format on page D-4).

=8 Modilication History - Microsoft Internet Explorer

Ble Edt View Favortes Took Heb :
O O 11 B ] Lo vroi= B2 ip 5 - LB B

Agdress |8 ] C:\Program Fiies|5v6100 Applhation Sute|SYS100 PCPro|Reportsimodsiistory htm | Eloo s "|'@ =

iD-'.-tﬂ | Time IMN&HMLW ) W«Hm Dﬂaﬂ

miﬁﬂﬁtm _M#MUNJMMdmt Hu:n1m-m-cpm

| oejozjze 16:40:42|tech _ Installer Mode (IN) Blade Inserted Chassis 1, Slot 02, New=-CD-160LCA

|08/02j29) 16:40:56tech | Installer Mods (IN) Blade Inserted| Chassis 1, ﬂutusmu-cn-lmm

| DBMOZ29. 16:41:06) tech | Irstaer Mode (IN). Blade Ingerted| Chassis 1, Slot 04, NewsCD-160LCA

: PRG 15-02: M-LMHWMW

S | OBM2fEd 16:57:18 tech Irestaler Mode (IN) Set Value [tem Extansion 128, 12 - Off-hook Signaling Type

Valwe  Oldm] Beep Tons in Speaker and Handset (5), News] Besp Tona on Speaksr (3)

[ FRG 15-02: Muki-Line Telephone Basc Setup

& |DB02/E9 15'.5?"3: tech Irstaller Mode (IN) Set Value ] Extansion 132, 12 - Off-hook Signaling Type

Vakp  Old=] Beep Tons in Speaker and Handset (5, News] Beep Tone on Handsat (4)

PRG 1500 Extension Basc Setup

7|08/ 18:04:30| tech Installer Mode (IN) Set Yalue [tem 1CM Extersion 101, 02 - Automatic Trurd Line Seizure

| Vakp  Oldmbiot Checked (0), NewsChadked (1)

FRG 15-01: Extension Basc Setup

8 | DBMO2ITY 18:04:30| tech Insstaller Mode (IN) Set Yalue [tem 1CM Extersion 102, 02 - Automatic Trurk Line Seioure
[ Valm  Oldwhiot Checked (0), NewsChacked (1)

FRG 15-01 : Extension Bast Setup

% |08/021Z9 18:04:30| tech Ircstaler Mode (IN) Set Value Ftem 1CM Extersion 103, 02 - Automatic Trunk Line Seizure
| Valkp  Oldmbiot Chedead (0), NewsChadked (1)

FRG 15-01: Extension Basc Setup

10 | O8/02129. 18:04:30| tech Ircstaler Mode (IN) Set Value [tem 1CM Extersion 104, 02 - Automatic Trunk Line Seizure

| Vakpm  Oldmbiot Chedead (0), NewsChadked (1)

PRG  15-01: Extension Bas Setup

11 | 08/02129 18:04:30| tech | Installer Mode (IN) Set Yalue [tem 1CM Extersion 105, 02 - Automatic Trunk Line Seizure
| Vakm  Oldsbiot Checked (07, NevesChacked (1)

Iy

Figure D-2 Sample Modification History HTML Format
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Figure D-3 Sample Modification History CSV Format




Appendix E Connection Accounts

SECTION 1 OVERVIEW

Connection Accounts provide a convenient way of loading user defined connection
settings. These are application wide settings. Connection Accounts can be created in
two ways:

@ Viathe Connect dialog

@ Viathe Connection Accounts dialog

SECTION 2 CREATING/DELETING A CONNECTION ACCOUNT USING THE CONNECT
DIALOG

This section describes how to use the Connect dialog to create a new Connection
Account or delete an existing Connection Account. (Refer to Figure E-1 Connect
DialogCreating/Deleting Connection Account on page E-2.)
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Click Save or Save As to
create a Connection
Account.

Select a Connection

Account from the pulldown
menu and click Delete a
Connection Account. —

Select the

Connection Type. i

Specify the Login User
Name and Password. %

5 Connect

B

Connection Account

Save Save As

Connection Type

Domain Mame)IP Address

T (LA 192.168.0.10

AOpikp | 1927804

Login

User Mame

i< ay

Establish & connection to the
remote system

IP

Lize this connection type if
connecting to the system via the
LAM or internet. Specfy the IP
address of the system,

The IF address specified should
match the value of 10-12-01 on
the system. If connecting to the
ethernet port on the VoIP
daughter board, use the IP
address of 10-12-02 instead,

IP via Dial-up

Use this connection type if
connecting ta the system via a
dial-up connection, either ISDN or
analogue modem,

[ Conneck H Close

Figure E-1 Connect DialogCreating/Deleting Connection Account

2.1 Creating a New Account

To create an account using Connect dialog:

1. Select a Connection Type and specify settings relevant to the
Connection Type.

2. Specify the Login User Name and Password used to allow the

connection.

3. Press the Save or Save As button located in the Connection Account
section of the dialog.

4.  When the Save As dialog is displayed, enter a description of the
connection (refer to Figure E-2 Save As Connection Account Dialog on

page E-3.)
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Enter the Connection Save the Connection Account as:

Account description.\l'\‘

Click OK to save the/ [ oK | Cancel

Connection Account.

Figure E-2 Save As Connection Account Dialog

5. Press OK to save the Connection Account.

2.2 Deleting an Account
An existing Connection Account can be deleted.

To delete an existing account:

1.  Select the Connection Account from the pulldown menu on the
Connect dialog. (Refer to Figure E-1 Connect DialogCreating/Deleting
Connection Account on page E-2.)

2. Click the Delete button.
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SECTION 3 CREATING/MODIFYING/DELETING A CONNECTION ACCOUNT USING THE
CONNECTION ACCOUNTS DIALOG

This section describes how to create, modify or delete a Connection Account using
the Connection Accounts dialog.

To access the Connection Accounts dialog, select Tools > Connection Accounts on

the toolbar.
=lolx Connecton Account Settings x
Lise the lst Dedow ho add. modiy or delete PCPro connection sccounts, cml“"ﬂ!m“-m |
HNama Connaction Typs Dimstination HHTHI F
Dt 192.168.010, podt
Site 2 LANAP Diest 132,168,010, pod Settings onTwe  [Lwne =
Dialog
— >
Uzes Mame ]
Passwped ]

Click Add to create Select a Connection Click Propertiesto ~ When adding a new Connection Account,

a new Connection Account and click modify the setting of click the tabs to set the appropriate values
Account. Remove to delete an an existing account. and click OK.
account.

Figure E-3 Connection Account DialogCreating/Modifying/Deleting Connection Account

3.1 Creating a New Account

To create a new Connection Account:;

1. Click the Add button.

2. When the Connection Account Settings dialog is displayed, enter the
account properties.

3. Click OK to save the Connection Account.
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3.2

3.3

Modifying an Existing Account
To modify an existing Connection Account:

1. Select the Connection Account on the Connection Accounts dialog.

2.  Click the Properties button.

3. When the Connection Account Settings dialog is displayed, change the
settings of the selected account.

4.  Click OK to save the changes to the account.
Deleting and Existing Account
To delete an existing Connection Account:

1. Select the Connection Account on the Connection Accounts dialog.

2. Click Remove to delete the selected account.
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Appendix F Debug Terminal

SECTION 1 OVERVIEW

PCPro provides a debug terminal that can be used to capture trace logs from the CD-
CPO00-US in the chassis. The debug terminal communicates with the chassis via the
LAN. A TCP connection on port 5963 is established between the debug terminal and
the chassis.

t#M2008_03_26-14_30.txt - DbgTerm =10} x|
: Fle View Help
1) Specify ey
connection i ]
information.\mKTS IP address / Connect |
damain name
Log file |E:hngram Files\SVE100 Application Suite\ |5
2 Specily th / % Enable log to file
peci e
jog file t0 be—"_| =
used for data
capture.
read |i-"_ ]ﬁ:iigcnm_ed Jl

Figure F-1 Debug Terminal Dialogs
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SECTION 2

LAUNCHING THE DEBUG TERMINAL

You can launch the debug terminal in one of two ways:

@  Select the menu item Links > DbgTerm.

or...

@ Click on the DbgTerm icon on the toolbar 5-! .

If PCPro is connected via LAN to a chassis, then the debug terminal automatically
tries to connect to the same IP address (domain name). Once the debug terminal is
running, incoming debug messages from the chassis appear on the screen. You can
capture the incoming data to a file by specifying a log file name and enabling the log
capture.

Log capture can be enabled or disabled at the your discretion. A message is printed in
the log file indicating the date and time the capture was enabled or disabled.




Appendix G Feature Activation

SECTION 1

SECTION 2

INTRODUCTION

There are three methods for activation of features on the CD-CP00-US: automatic
activation via PCPro, manual activation via PCPro and manual activation via WebPro.

FEATURE ACTIVATION USING PCPRO

Some system features require registration before they can be used. Feature
Activation registers these features automatically via the Internet or manually through
input of Activation Codes. Feature Activation can only occur when PCPro is
connected to a system.

Hardware Key (number assigned Informational area that lists features available for activation. For each feature,
by NEC and printed on equipment).  the quantity registered, the activation status (On = activated, Off = not activated) and

an expiration date for feature activation (if assigned) is displayed.

Feature Activation \
Customer / @
emalil T =
address, —— Hardware Code KXXXXXXKXXXX | Mo, | Feature Code Qua...| 5t.. | Ewpires "‘ f
required for 0001 Max Part 1 On  Unlimited | _
verification. Email 0002 MetLink. 11 Or Urlirited |||
0007 Hotel/Matel [PRS] ] s
Customer___ | Password ——>7 0008 SMODR 1 On  Unlimited
password. e o % 0003 Remote Upgrade 1 On Unlfm!ted
0014 256 Port 1 On Unlimited
ft 0015 3rd Party CTI Active 0 (I
Sg O‘g’gre 0030 Encroption 1 On  Urdimited
obtained from 003 w3000 Enhance a [
License. 003z IPvG 0 Off
Sheet. 0111 1zt Party CTI [Ethernet] 1 On  Unlimited
[ ]Demo License 0112 3rd Party CTI Client 10 On Unlimited
License Server  ushe necinfiontia com/licerss Ales | 205 Intepecn 4 i [
32 L =TETA Ol menen] il U =]
Auto Register ] I ‘Load File Remoyve | I Repott ] I Close ]
4 il 4 A
Automatic Manual Exit Feature
Registration Registration ReqlfJgrsltiQérr?sléeport Activation.

Figure G-1 PCPro Feature Activation Dialog
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2.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Communications > Feature Activation.

2.2  Automatically Activating a Feature

Automatic Activation requires PCPro to have an Internet connection to
communicate the NEC Product License Server. The NEC Product License
Server provides PCPro with the license file. The license file contains the
Software Code, which is required to activate the feature.

To activate a feature automatically:

1. Launch PCPro and access Feature Activation (refer to 2.1 Accessing
Feature Activation.)

2. If connected to the SV8100 system, the Hardware Code is retrieved and
displayed.

3.  Enter your email address in the Email field.

& This email address is the same address you provided to the NEC Dealer
Portal.

4.  Enter your Password (assigned by NEC to access the license server).

Once the email and password are verified, a license file is returned. This
file is sent from the license server.

5. Click Auto Register.

6.  When the confirmation dialog is returned, click Save & upload now to
immediately save the file on the ProPro database and activate the
feature. (Refer to Figure G-2 Feature Activation Confirmation Dialog on
page G-3.)

&, If you chose Save only, you need to access PCPro and manually activate
the feature. Save only saves the file on the PCPro database, but does not
activate the feature.
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Hardware Code: 0060890 1FD3E
Software Code/Feature Code Quantity
FM19TA7MESMWOSD9ADDDK

Lsave&uploadnow | | Saveonly |
i A

Automatic Manual
Registration Registration

Figure G-2 Feature Activation Confirmation Dialog

2.3  Manually Activating a Feature

Manual Activation does not require that you have an Internet connection.
However, you must have previously downloaded the license file that was
generated by the NEC Product License Server. The license file contains the
Software Code, which is required to activate the feature.

To activate a feature manually:

1. Launch PCPro and access Feature Activation (refer to 2.1 Accessing
Feature Activation).

2. If connected to the SV8100 system, the Hardware Code is retrieved and
displayed.

3.  Click Load File (refer to Figure G-3 Feature Activation Open File Dialog
on page G-4).

&, This file can reside on the PC or you can copy it to a flash drive to reference
if activating other locations.
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CE— 2]
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)010208_CB EU Compliance Ctemp 2jmain.
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My Computer %::;5:32 ki
- ' -
‘ 1]
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Filez of type: | Al Files [*.") | ilf
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Figure G-3 Feature Activation Open File Dialog

4.  When you have located the file (xxxxxxx.lic), select it and click Open.

5. When the confirmation dialog is returned, click Save & upload now to
immediately save the file on the ProPro database and activate the
feature (refer to Figure G-2 Feature Activation Confirmation Dialog).
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SECTION 3 FEATURE ACTIVATION USING WEBPRO

WebPro can also be used to manually activate features.

3.1 Manually Activating a Feature
To activate a feature using WebPro, you must have Internet connection.

1.  Point your browser at the IP address of the CD-CP00-US (set in PGM
10-12-01).

2. When the Home page is displayed, enter the User Name and
Password.

The default User Name = tech and Password = 12345678.

Figure G-4 WebPro Login Screen
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If login was successful, the WebPro Home page is displayed. Click

Feature Activation.

2

Statiame |
W Addess ﬁ.u.u
WA TP Addeess 141101120, 10

WebFr  1mTS

Pa 5ot ey

Linky
& Corfguen sl Ggadst Seatich
o Configee In-slan Ggalst Seetrh
© Corliuas s Vo Ml
o w.’n_uucﬂ-u-m

Figure G-5 Feature Activation Screen WebPro Home Page
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4.  The WebPro License Registration dialog is displayed.

NEC Empowered by Innovation AUNIVEF
license Registration & &

Refresh Home

You can abtain your license file by one

Hardware Key Code: of two methods:

00 asic 1 1. Orline at the NEC Product

0o 256 Port 1 Mever Activation server

0031 Y3000 Enhance 1 Never uslic.necnfrontia.com
1 Neyer 2. By using the Feature Activation
(d Mever dialog in PCPra

UM Related 512 Never

1 Neyer NNote: Some features require a 2nd
18 Never initialize of the system before they take

02 | A Related 52| Never effect

2101 1 Never

5012 [Terminal Related 12 Never

5101 6 Neyer

5111 IP Terminal Advanced 4 Neyer

Upload 3 icense file to the KT5:
[ Dema License

Figure G-6 Feature Activation Screen WebPro Manual Activation

5.  If connected to the SV8100 system, the Hardware Code is retrieved and
displayed.

6. Inthe Upload alicense file to the KTS field, click Browse to locate the
license file (XXXXXXX.lic).

&, This file can reside on the PC or you can copy it to a flash drive to reference
if activating other locations.

&, The license file is obtained by accessing the NEC Product Activation
Server, or by activating the feature using PCPro (refer to Section 3 Feature
Activation Using WebPro on page G-5).

7. When the Open dialog is displayed, select the license file and click
Open. When prompted to proceed, click Yes.
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Choose file — ﬂﬁl
Look jrv | ) PCPro License File > «®&ctE-

252525NHLEPZWR -8, lic

My Documents

Fn
o 8
My Carmputer

S
&

MyNetwork BT |252525NHLEP2WR 8 lic | |_|!1Dm
Flaces
SN Fiesotvpe  [AIFies() 5] Cocel |

F

Figure G-7 Feature Activation Open File Dialog WebPro

8. Click Upload to retrieve the license file.

9. If the license file upload is successful, the feature is activated.
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3.2 Recovery License

Recovery License allows you to license all the features for 30 days. Please
refer to the SV8100 Features and Specifications Manual for more
information.

To Activate the Recovery License:

1. Goto https://eip.necunified.com/login.aspx

gav & | heips-ffeip rescurdied. oomlogn. asp e 5 3 K
[e [ Yew Fgpeokes Jook el
WO 2 = | Cubomer Lecalions 8 NLC Infamnation Portsl x - B L T
sharra | MLC Cerperafiea | NDC Unfad Saluticad | Malp | Lageut
MNIEL  Erpoweres oy innovation

MNEC Unified Solutions, Inc.

NEC Information Portal Login
Waltoma B the NEC Inarmalion Foral Ligir Mameg
Thiz portal = for registered NEC
Partners and Employess. For refurming |

USers,  plase  enler  your  Bogin

Infarmaban, To request SoCens, pesse m m
click here.

Fargal passwond? Click heng

Figure G-8 NEC Information Portal Login Screen

2. Input the User Name and Password.
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3. Goto the Recovery License section.
NEC Empowiered Dy Innovation Thursday, Decenber 11, 2008 ‘Lu:unﬁr:

3.3

Feqgiztration Adrmenisiration

o l_ﬁu-t

omer Administration @ License Administration

Bom hlps Y gefne new 5 SEThOR Qo ST P

© Recovery License
Géndrabés a Recowiry actvalion kiy 008

tions?
i emall 10 MEC Guéstons on how
.

Cerver Be s

Figure G-9 Recovery License Access Screen

4.  Select the Company and Site location.

5. Generate Recovery License.

%, You can only have two for each site.
Further Information

For further information on Feature Activation visit;

https://eip.necunified.com/login.aspx
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Appendix H  Elite IPK Il Database File Conversion

SECTION 1 OVERVIEW

This feature converts an Electra Elite IPK || PCPro database file into a SV8100 PCPro
database file.

Software Version 3.00 or higher is required for this feature.

SECTION 2 OPERATION

Use the following procedure to perform the database file conversion.

2.1 SV8100 PCPro

1.  Select Tools/Import/IPKII PCPro File.

| Untitled [SY8100 R3.0] - PCPro

Links Help

Simulators »
Beports

I File View Programming Communications

P Sl N QT ®z

Standard * 0 X

[ Blade Configuration Impart >| DID Table...
Setup the blades in the
Export b Speed Dials...
. Mavigation Filters » A (T R T e
IPKII PCPro File...

PCPro Accounts...

[ system Instalation
Setup initial settings of the

KTS

Connection Accounts...

Default Un-initialized System Data

[ Telephone setup

basic ielephone setangs.

Create FAN Package...

[ Class of Service (Telephone)
Qr £ -

BS 3

e

[ class of Service (DISA/EEM

Figure H-1 Import File Screen
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2.  PCPro displays the PIPK Data Conversion Dialog screen. The user
selects the data file of the Elite IPK Il PCPro (.pcp), then clicks the Load
Data button.

® PIPK Data Conversion

PIPK Pcpra File Mame Ic:xtest,pcp =
Load Cata

Cloze

Figure H-2 PIPK Data Conversion Dialog Screen
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3. PCPro displays the system data list. Select the system data to be
converted.

® PIPK Data Conversion

PIPE Pcpro File Mame Ciikest.pop ,__"5

Load Data

10-%%: Systern Configuration |
[[1 10-23: IP System Interconnection Setup "l
] 11-%%: Systemn Mumbering Plan
[l 13-%4: Speed Dialing
14-x: Trunk Setup
[ 14-01: Trunk Basic Setup
[[1 14-02: &nalog Trunk Setup
[ 14-05: Trunk Groups
[-1 14-06: Trunk Group Rouking
[[1 [ 15-%x: Extension Setup
[ 21-%¢: Qutgaing Call Service
22-¥e: Incoming Call Service
[[1 22-02: Incoming Call Trunk Setup
[] iz2-04: Incoming Ring Group Exkension Assignments
[1 ] 2z-05: Incaming Trunk Ring Group Assignment
[1 ] 22-11: DID Translation Table

Lo B e BN T R |

I [ 5elect al I Irnport

Close

If “Select All” is checked, then all the data programs in the list will be
converted.

Figure H-3 System Data List

4.  When the user clicks Import, the selected system data is converted into
the SV8100 PCPro Database. For conversion limitations, refer to the
table shown next.
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The system data to be converted is limited to the system data listed below.

Program Number

Program Name

10-23 IP System Interconnection Setup
11-01 System Numbering

11-02 Extension Numbering

13-04 Abbreviated Dial Number and Name
14-01 Trunk Basic Data Setup

14-02 Analogue Trunk Data Setup

14-05 Trunk Group

14-06 Trunk Group Routing

15-01 Extension Basic Data Setup

15-07 Programmable Function Key

21-02 Trunk Group Routing for Extensions
22-02 Incoming Service Type Setup

22-04 Incoming Ring Group Setup

22-05 IRG Assignment for Normal Ring Trunk
22-07 DIL Assignment

22-11 Dial-In Conversion Table Data Setup
26-01 Automatic Route Selection Service
26-02 Dial analysis Table for ARS/LCR

26-03 ARS Dial Treatments

26-04 ARS Class of Service

26-11 Transit Network ID Table

26-12 Network Specified Parameter Table for ARS/F-Route
40-02 Mail Box Setup

44-02 Dial analysis Table for F-Route Access
44-05 F-Route Table

44-06 Additional Dial Table




Appendix I UX5000 to SV8100 Database File
Conversion

SECTION 1 OVERVIEW

SV8100 PCPro version 4.0 supports the ability to open a PCPro database saved by
UX5000 PCPro (V1.xx ~ V3.xx) and also converting the Database to SV8100 format.
SV8100 PCPro version 4.0 cannot be used to connect directly to a UX5000 database.
Only UX5000 PCPro is supported to connect directly to a UX5000 database.

SECTION 2 OPERATION

Use the following procedure to perform a UX5000 to SV8100 database file
conversion.

2.1 Database Conversion

1. Run UX5000 PCPro and select Communications > Connect to
connect to the UX5000 system, Figure I-1 - UX5000 Connection.

= Untitled [UX5000 R3.0] - PCP1o
i File View Programniing | Communications | Jools Links
R ™ - AN (1) -.'1.! Connect... FS ’

Search = I

[ slade Configuration L
it L Interactive Mode

d telephone blades Maintenance »

[ system Instalation

3] ‘_Feleohune.‘;erw

| External Storage
B Class of Service (Telephone) | |

[ Class of Service (DISA/E&M
Tie Lines)

Figure I-1 UX5000 Connection
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2. Once connected, click Communication > Download to download the

database, Figure I-2 - Download Database Screen.

bl Untitled [UX5000 R3.0] - PCPro

: File Miew Programming
RN " B - XN

] Blade Configuration
S

p the blades in the

Ad
Al

and ele

[J system Installation

Qs 0

(] Telephone Setup

Basic telephone settings.

Specify what ser
telephone can pe

o le

Tie Lines)

o saoalls
¥ ava

Sped silable services

nas of the

|® Download. ..

5]

Interactive Mode
Maintenance

Feature Activation...

Eirmware Update...

External Storage

] Class of Service (Telephone

[ Class of Service (DISA/E&M

Figure I-2 Download Database Screen

System Initialization...

Communications | Tools Links Help

Y % @
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3.  After the download is complete, click File > Save or Save As to save the
UX5000 PCPro database, Figure I-3 - Database Save.

™ " Untitled [UX5000 R3.0] - PCPro

Elle_| View _Pﬂn_gramminq Communications Tools Links Help

New P'T'.Y [ T GE \';’J s-l !4'"
=4 Open... Ctrl=0

Al save Ctri-5 ~
Save As.. |

Send...

d
.l
:
|

Properties

Log Off
Exit

Figure I-3 Database Save

4.  Launch SV8100 PCPro and click File > Open to open the UX5000
PCPro database saved in Figure |-3 - Database Save.

[Open 2JEs

Look i | £ Lix5000 v © % i@

L

Recent

Desktop

Pastword
My Documents

59

My Computer

i) Flerane ]

M Mtwark Files of type: FLCFmo Files [".ocol el Cancel

Figure I-4 Open Database

5.  Click Open on the Open dialog screen, Figure I-4 - Open Database.
Figure I-5 - Database Conversion Confirmation appears.
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-,

SV8100 PCPro

'{'/ Wiald you like to convert the PCPro database?
o

L oK | [ iZancel

Figure I-5 Database Conversion Confirmation

Q Ifyou click OK, the original UX5000 database is converted to an SV8100
PCPro database and then opened as an SV8100 PCPro screen.

@ Ifyou click Cancel, the UX5000 database is not converted and the previous
PCPro database remains.

% All UX5000 PCPro database versions (v1 ~ v3) are supported.

All programs are converted except for the following shown in Table I-1 - Conversion
Exceptions.

Table I-1 Conversion Exceptions

PRG10-07-01 Conversation Record Circuits

PRG10-22-xx Setting the Wake On LAN for APSU

PRG10-41-xx General Purpose Contact Detector
Setup

PRG11-10-02 Changing the Music on Hold Tone

PRG11-11-06 Call Forwarding (United Method)

PRG11-11-40 VAU/Off-premise call forwarding

PRG11-11-61 Set or Cancel Call Forward for Centrex

PRG11-14-19 Hotel Room Data Set

PRG11-19-01 Remote Conference Pilot Number
Setup

PRG14-09-04 ACI Automatic Recording for Outgoing
Call

PRG15-02-09 Auto answer to incoming call from
Extension

PRG15-03-13 MW sending type

PRG15-03-17 Dial Tone select
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Table I-1 Conversion Exceptions

PRG15-05-03 Default URL address
PRG15-05-05 H.323 Terminal Type
PRG15-05-08 H.323 RAS Port
PRG15-05-09 Call Control Port
PRG15-07-01 16:Call Forward to Station
17:Call Forward to Device
*30:Call 1 Key
*31:Call 2 Key
PRG15-12-03 Recording Contents Storing Method
(DSPDB)
PRG15-12-04 ACI Automatic Recording for Outgoing
Call
PRG20-01-03 DSP Sender Resource Selection
PRG20-02-03 BLF Control
PRG20-04-01 Virtual Extension Key Operation Mode
PRG20-13-46 Remote Conference
PRG20-17-02 Operator Console Mode
PRG20-19-03 Caller ID Edit Mode
PRG20-34-xx Remote Conference Group Setup
PRG24-06-01 Fixed Call Forwarding
PRG24-07-01 Fixed Call Forwarding Off Premise
PRG24-08-xx Call Forward for Centrex
PRG26-01-04 LCR Mode Option
PRG30-03-01 16:Call Forward to Station
17:Call Forward to Device
98:Message Waiting Indication Key
PRG30-05-01 Idle Extension
PRG31-03-02 Internal Paging Splash Tone
PRG35-02-19 Dialed Number Output Format
PRG35-02-20 External CFW Information mode
PRG41-08-03 Delay Announcement Source Type

PC Programming Manual
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Table I-1 Conversion Exceptions

PRG41-08-07 DSPDB-VM Message Box No With
Overflow

PRG41-08-08 First Delay Announcement Source Type

PRG41-08-09 Second Delay Announcement Source
Type

PRG45-02-02 Forced Send Dial Tone

PRG45-02-04 NSL over LAN

PRG45-03 NSL Timer Setup

PRG84-08-01 Firmware Name Setup

PRG84-11-30 Auto Gain Control

2.1 Initializing UX5000 Default Value

1. Run SVv8100 PCPro.

2. Click File > New > SV8100 North America > SV8100 R4 (UX5000
Defaults), Figure I-6 - Initial Screen.

™ Untitled [SV8100 R3.0] - PCPro

E!jilel\_fiew Programming Communications Tools Links Help

I W[ svat00 North America | 1] sve100Ra.0  Ctri-n
s = open... Ctrl-Q IPKII Narth America »| 1| sve100 R3.0 Bl
[l el save ctri=5 3] svatoo R2:5

Save As... [ 1] svsioo R2

| SVB100 R1.1
Send... J
Bratiertiss __]-._ SYE100 R1
L3| SvB100 R4.0 (UX5000 defautts)

1test1234.pcp

2 default 31000 with UX5000 defaults.pcp

3 default ux5000.pcp

4 09-03-02_5V3100_Infrontia_Main System_2.508_CCIS.pep

Log Off

Exit
CIrCIEssoT ServiceE [DISHAES ™

Figure I-6 Initial Screen

3.  Click the OK button that is depicted on Figure I-7 - Conversion
Confirmation.

The default value on the UX5000 is loaded to the SV8100 database.
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'SV8100 PCPro

&

ok ) cancel |

\__? r) ‘Would you like to corwvert the PCPro database?

Figure I-7 Conversion Confirmation

If you click Cancel, there is no conversion and the PCPro Database

opens as a basic SV8100 database. :

2.2 UX5000 to SVv8100 Default Differences

10-20: LAN Setup for External Equipment

UX5000

Value

SV8100
Value

02 ACD MIS - TCP Port

0

4000

11-01 : System Numbering

Dial Type/
1st and 2nd Dial Digits 2nd Dial Digit Dial Digit UX5000 SV8100
Value Value
Length
1x 1-digit access code Type Service Code Extension
@ @
3X 1-digit access code Dial Digit 3 4
Length
4x 1-digit access code Type Extension (2) Service
Code (1)
5x 1-digit access code Dial Digit 4 3
Length
Type Extension (2) Service
Code (1)
6X 1-digit access code Type Extension (2) Service
Code (1)
7X 1-digit access code Type Extension (2) Service
Code (1)
8x 1-digit access code Dial Digit 3 1
Length
code
PC Programming Manual -7
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11-02 : Extension Numbering

Extension Port
Number

Iltem UX5000 Value SVv8100 Value

1-512 Extension 301-499,5000-5312 101-199,3101-3513

11-04 : Virtual Extension Numbering

Virtual Extension Port

Number Iltem UX5000 Value SV8100 Value

1-256 Virtual Extension 201-299, 3601-3757

11-10: Service Code Setup (for System Administrator)

o T | e
01 Night Mode Switching for Own Group 818 718
03 Set System Time 828 728
04 Store Common Speed Dials 853 753
05 Store Group Speed Dials 854 754
06 Set Trunk to Trunk Transfer per Trunk 833 733
07 Cancel Trunk to Trunk Transfer per Trunk 834 734
08 Set Trunk to Trunk Transfer Destination per 835 735

Trunk
12 Night Mode Switching for Other Group 118 618
16 Leave Message Waiting 126 626
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11-10 : Service Code Setup (for System Administrator)
Service - UX5000 SVv8100

Code REIGILr Value Value
17 Supervisor Dial Block per Extension 101 601
18 Call Forward Off-Premise by Doorphone 822 722
20 Playback/Record/Erase VRS Message 116 616
21 Playback VRS General Message 111 611
22 Record/Erase VRS General Message 112 612
23 Print SMDR per Extension 121 621
24 Print SMDR per Department Group 122 622
25 Print SMDR per Account Code 123 623
26 Forced Trunk Disconnect (Analog Trunk only) *3
27 Trunk Port Disable for Outgoing Calls 145 645

11-11: Service Code Setup (for Setup/Entry Operation)
Service - UX5000 SVv8100

Code REIGILr Value Value
01 Set/Cancel Call Forward Immediate 741
02 Set/Cancel Call Forward Busy 742
03 Set/Cancel Call Forward No Answer 743
04 Set/Cancel Call Forward Busy/No Answer 744
05 Set/Cancel Call Forward Both Ring 745
07 Set/Cancel Call Forward Follow-me 746
08 Set/Cancel Do Not Disturb 847 747
10 Cancel All Messages Waiting 873 773
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11-11: Service Code Setup (for Setup/Entry Operation)

“Code? Ve | s
11 Cancel Message Waiting 871 771
12 Set Alarm Clock 827 727
13 Set Display Language 178 678
15 Enable Handsfree Incoming Intercom Calls 821 721
16 Enable Force Ringing of Incoming Intercom Calls 823 723
17 Set Programmable Function Keys (Normal 851 751

Codes)
18 Enable/Disable Background Music 825 725
19 Enable/Disable Key Touch Tone 824 724
20 Set Incoming Ring Tones 820 720
21 Play Incoming Ring Tones 811 711
22 Set Extension Name 800 700
23 Enable/Disable Second Call Override 179 679
24 Set Class of Service per Extension 177 677
25 Enable Transfer All per Department Group 102 602
26 Disable Transfer All per Department Group 103 603
27 Set Transfer Destination per Department Group 104 604
28 Enable Delayed Transfer per Department Group 105 605
29 Disable Delayed Transfer per Department Group 106 606
30 Enable Do Not Disturb per Department Group 107 607
31 Disable Do Not Disturb per Department Group 108 608
33 Dial Block 100 600
34 Temporary Toll Restriction Override 875 775
35 Department Group Login/Logout 150 650
36 Walking Toll Restriction 163 663
37 Adjust Ring Volume 829 729
38 Set Programmable Function Keys (Appearance 852 752
Codes)
39 One Touch Dial Entry 855 755
42 Wireless Transfer when Out Of Range 689
43 Enable/Disable Headset Ringing Mode Switching 188 688
52 Set/Cancel Call Forward All Calls per Extension 790
53 Set/Cancel Call Forward Busy per Extension 791

I-10
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11-11: Service Code Setup (for Setup/Entry Operation)

Service - UX5000 SVv8100
Code REIGILr Value Value
54 Set/Cancel Call Forward No Answer per 792

Extension
55 Set/Cancel Call Forward Busy/No Answer per 793
Extension
58 Call Forward with VAU Personal Greeting 713
62 Adjust Headset Ring Volume 874 662

11-12 : Service Code Setup (for Service Access)

Service Function UX5000 SVv8100
Code Value Value
01 Call Forward/Do Not Disturb Override) 807 707
03 Override Off-hook Signaling 809 709
04 Set Camp-on 850 750
05 Cancel Camp-on 870 770
06 Voice Call & Signal Call Switching 812 712
07 Step Call 808 708
08 Barge-in 810 710
13 Saved Number Redial 815 715
14 Trunk Group Access 804 704
17 Clear Last Number Redial 876 776
18 Clear Saved Number Redial List 885 785
19 Internal Group Paging 801 701
20 External Paging 803 703
21 Meet-me Answer to Specified Internal Paging 864 764

Group
22 Meet-me Answer to External Paging 865 765
23 Meet-me Answer in Same Paging Group 863 763
25 Direct Call Pickup for Own Group 856 756
26 Call Pickup for Specified Group 868 768
28 Call Pickup for Any Group 869 769
30 Specified Trunk Answer 172 672
33 Group Hold 832 732
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11-12 : Service Code Setup (for Service Access)

Service Function UX5000 SVv8100

Code Value Value
34 Answer for Group Hold 862 762
35 Station Park Hold 857 757
36 Doorphone Access 802 702
37 Common Canceling Service Code 120 620
38 General Purpose Indication 883 783
41 Voice Over 890 690
44 SLT Callback Test 899 799
45 Enable SLT On-hook When Holding 849 749
46 Answer SLT On-hook When Holding 859 759
47 SLT Call Waiting Answer/Split Answer 894 794
50 General Purpose Relay 880 780
53 SLT Live Recording 154 654
54 ANI/DNIS Routing to VRS 882 782
56 E911 Alarm Shut Off 886 786
58 Transfer Into Conference 124 624

11-13: Service Code Setup (for ACD)

B e
02 SLT ACD Logout 155 655
03 Set SLT ACD Wrap-Up Time 156 656
04 Cancel SLT ACD Wrap-Up Time 157 657
05 Set SLT ACD Off Duty 158 658
06 Cancel SLT ACD Off Duty 159 659
10 Supervisor ACD Agent Login 167 667
11 Supervisor ACD Agent Logout 168 668
12 Supervisor Change Agent ACD Group 169 669
13 Change Agent for Own ACD Group 170 670

1-12
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11-14 : Service Code Setup (for Hotel)
Service Function UX5000 SVv8100
Code Value Value
01 Enable Do Not Disturb for Own Extension 127 627
02 Disable Do Not Disturb for Own Extension 128 628
03 Enable Do Not Disturb for Other Extension 129 629
04 Disable Do Not Disturb for Other Extension 130 630
05 Enable Wake-up Call for Own Extension 131 631
06 Disable Wake-up Call for Own Extension 132 632
07 Enable Wake-up Call for Other Extension 133 633
08 Disable Wake-up Call for Other Extension 134 634
09 Enable Room to Room Call Restriction 135 635
10 Disable Room to Room Call Restriction 136 636
11 Change Toll Restriction Class for Other 137 637
Extension
12 Check-in 138 638
13 Check-out 139 639
14 Change Room Status for Own Extension 140 640
15 Change Room Status for Other Extension 141 641
16 Print Room Status 142 642
17 Hotel Room Monitor 175 675
18 Set Hotel PMS Toll Restriction 166 666
11-15: Service Code Setup, Administrative (for Special Access)
Service Function UX5000 SVv8100
Code Value Value
01 Remote Maintenance 830 730
02 ACD Access in DID Translation Table 860 760
08 Network Message Lamp Control 866 766
14 Modem Access 740
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11-16 : Single Digit Service Code Setup

Service Function UX5000 SVv8100
Code Value Value
01 Step Call # 2
04 Intercom Off-hook Signaling 7 *
05 Camp-on 2 #
14-02 : Analog Trunk Data Setup
Trunk Item UX5000 Value SVv8100 Value
1~200 02 - Incoming Call Detection Type Normal (0) Immediately ring (1)

17 - Synchronous Ringing Not Checked (0) Checked (1)

23 - Caller ID Receiving Method Wait Caller ID (0) | Immediate Ring (1)

14-07 : Trunk Access Map Setup

REBESS Trunk UX5000 Value SV8100 Value
Map
2-200 | 1-200 No (0) INC/OTG/Hold (7)

15-01 : Basic Extension Data Setup

ICM

Extension

UX5000 Value

SV8100 Value

301

01 - Name

STA 301~499,
5000~5312

STA 101~199,
3101~3513
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15-02 : Multiline Telephone Basic Data Setup

Item No. Item UX5000 Value SV8100 Value
12 Off-hook Signaling Type Muted Off-hook 1 Beep Tone in
Ringing (0) Speaker and
Handset (5)
35 Message Waiting Lamp Cycle for Cycle 7 (1000ms Cycle 3 (125ms
Calling Extension on) (7) on, 125ms off)
®3)
36 Message Waiting Lamp Cycle for Cycle 3 (125ms Cycle 2 (250ms
Called Extension on, 125ms off) on, 250ms off)
3 @)
38 Voice Mail Message Waiting Cycle 3 (125ms Cycle 2 (250ms
Lamp Cycle on, 125ms off) on, 250ms off)
3 &)
47 DESI-less Icon Display Not Checked (0) Checked (1)

15-05 : IP Telephone Terminal Basic Data Setup

Extension

UX5000 Value

SV8100 Value

301~499,
5000~5312

01 - Terminal Type

NGT (0)

MEGACO (3)

15- 18 : Virtual Extension Key Enhanced Options

ICM

UX5000 Value

SVv8100 Value

Extension

301-499,
5000-5312

Display Mode when placing a Call
on Virtual Extension Key

Display
Secondary
Extension Name

©)

Display Actual
Station Name (1)

15-20: LCD Line Key Name Assighment

Extension

UX5000 Value

Function Key

SVv8100 Value

301-499,
5000-5312

1 LINE 1

CO 001
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15-20: LCD Line Key Name Assighment

Extension Function Key UX5000 Value SV8100 Value
2 LINE 2 CO 002
3 LINE 3 CO 003
4 LINE 4 CO 004
5 LINE 5 CO 005
6 LINE 6 CO 006
7 LINE 7 CO 007
8 LINE 8 CO 008

20-02 : System Options for Multiline Telephones

Item No. Item UX5000 Value SV8100 Value

01 Trunk Group Key Operation Mode Keep Lamp (0) Extinction (1)

20-04 : System Options for Virtual Extensions

Item No. Item UX5000 Value SV8100 Value

04 Virtual Extension Key Seize Mode Normal (0) Enhanced (1)

20-09 : Class of Service Options (Incoming Call Service)

Class of

. Item UX5000 Value SV8100 Value
Service
1-15 01 - Second Call for DID/DISA/ Not Checked (0) Checked (1)
DIL/E&M
07 - Call Queuing Not Checked (0) Checked (1)
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20-10: Class of Service Options (Answer Service)

Class of
Service

UX5000 Value

SV8100 Value

1-15

08 - Automatic Off-hook Answer
for Call Coverage Keys

Not Checked (0)

Checked (1)

09 - Call Pickup for Callback

Not Checked (0)

Checked (1)

20-11 : Class of Service Options (Hold/Transfer Service)

Class of
Service

UX5000 Value

SVv8100 Value

11 - Automatic On-hook Transfer

Checked (1)

Not Checked (0)

23 - Set/Cancel VE/SE Call
Forward

Not Checked (0)

Checked (1)

24 - Trunk Park Hold Mode

Not Checked (0)

Checked (1)

25 - Park Call Transfer Restriction

Not Checked (0)

Checked (1)

20-13: Class of Service Options (Supplementary Service)

Class of

Service

Item

UX5000 Value

SVv8100 Value

1-15

36 - Call Duration Display

Not Checked (0)

Checked (1)

45 - MIC Key Mode While Call
Monitoring

Not Checked (0)

Checked (1)

47 - Station Number Display

Not Checked (0)

Checked (1)

20-14 : Class of Service Options for DISA/E&M

Class of

Service

Item

UX5000 Value

SV8100 Value

1-15

02 - Trunk Group Routing/ARS
Access

Not Checked (0)

Checked (1)

03 - Trunk Group Access

Not Checked (0)

Checked (1)

05 - Operator Calling

Not Checked (0)

Checked (1)

PC Programming Manual
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20-14 : Class of Service Options for DISA/E&M

Class of Item UX5000 Value SV8100 Value
Service

1-15 06 - Internal Paging Not Checked (0) Checked (1)

07 - External Paging Not Checked (0) Checked (1)

12 - Retrieving Park Hold Not Checked (0) Checked (1)

20-15 : Ring Cycle Setup

Item No. Incoming Signal Type UX5000 Value SVv8100 Value
1 Normal Incoming Call on Trunk Cycle 8 Cycle 2 (2sec on,
(0.375sec on, 4sec off) (2)
0.25sec off,
0.375sec on,
2sec on) (8))

20-17 : Operator Extension

Operator Operator Extension UX5000 Value SV8100 Value

1 Extension 301 101

20-22 : System Options for Wireless

Item No. UX5000 Value SVv8100 Value

05 DECTPP Out of Range 0 8

20-25 : ISDN Options

Item No. Item UX5000 Value SV8100 Value
08 Low Layer Compatibility (LLC) Checked (1) Not Checked (0)
09 High Layer Compatibility (HLC) Checked (1) Not Checked (0)
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20-31 : Timer Class Timer Assighment

UX5000 Value SV8100 Value
1 17 - VRS/DISA No Answer Time 30 0
(Disconnect/Incoming Ring
Group/Voice Mail)
19 - Trunk to Trunk Long 180 3600
Conversation Warning Tone Time

20-34 : Conference Group Setup

Conference Group Setting UX5000 Value SV8100 Value

Name Conf 1

Password 1111

Maximum Participants 8 0
Maximum Conference Duration 7200 0
Ending Conference Alert Tone Time 300 0
Name Conf 2

Password 2222

Maximum Participants 8 0
Maximum Conference Duration 7200 0
Ending Conference Alert Tone Time 300 0
Name Conf 3

Password 3333

Maximum Participants 8 0
Maximum Conference Duration 7200 0
Ending Conference Alert Tone Time 300 0
Name Conf 4

Password 4444

Maximum Participants 8 0
Maximum Conference Duration 7200 0
Ending Conference Alert Tone Time 300 0

PC Programming Manual
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21-01 : System Options for Outgoing Calls

Item No. System Option UX5000 Value SV8100 Value

18 Reset Dial after Trunk Access Enabled (0) Disabled (1)
Failure

21-22 : CO Message Waiting Indication — Call Back Settings

Trunk Item No. Iltem UX5000 Value  SV8100 Value

1~200 1 CO Message Waiting Indication 0 1999
Callback Speed Dial Destination

25-07 : System Timers for VRS/DISA

Item No. UX5000 Value SVv8100 Value
02 VRS/DISA No Answer Interval 30 0
07 Long Conversation Warning Tone 180 3600

26-07 : LCR Cost Center Code Table

Extension UX5000 Value SVv8100 Value

301-499, 5000-5312 301-499, 5000-5312 101-199,3101-3513

30-03 : DSS Console Key Assignment

DSS Console DSS Key Additional Data UX5000 Value SV8100 Value
1-32 1 Additional Data 301 101
2 Additional Data 302 102
3 Additional Data 303 103
4 Additional Data 304 104
5 Additional Data 305 105
6 Additional Data 306 106
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30-03 : DSS Console Key Assignment

DSS Console

DSS Key

Additional Data

UX5000 Value

SV8100 Value

7 Additional Data 307 107
8 Additional Data 308 108
9 Additional Data 309 109
10 Additional Data 310 110
11 Additional Data 311 111
12 Additional Data 312 112
13 Additional Data 313 113
14 Additional Data 314 114
15 Additional Data 315 115
16 Additional Data 316 116
17 Additional Data 317 117
18 Additional Data 318 118
19 Additional Data 319 119
20 Additional Data 320 120
21 Additional Data 321 121
22 Additional Data 322 122
23 Additional Data 323 123
24 Additional Data 324 124
25 Additional Data 325 125
26 Additional Data 326 126
27 Additional Data 327 127
28 Additional Data 328 128
29 Additional Data 329 129
30 Additional Data 330 130
31 Additional Data 331 131
32 Additional Data 332 132
33 Additional Data 333 133
34 Additional Data 334 134
35 Additional Data 335 135
36 Additional Data 336 136
37 Additional Data 337 137
38 Additional Data 338 138
39 Additional Data 339 139

PC Programming Manual
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30-03 : DSS Console Key Assignment

DSS Console DSS Key Additional Data UX5000 Value SV8100 Value
40 Additional Data 340 140
41 Additional Data 341 141
42 Additional Data 342 142
43 Additional Data 343 143
44 Additional Data 344 144
45 Additional Data 345 145
46 Additional Data 346 146
47 Additional Data 347 147
48 Additional Data 348 148
49 Additional Data 349 149
50 Additional Data 350 150
51 Additional Data 351 151
52 Additional Data 352 152
53 Additional Data 353 153
54 Additional Data 354 154
55 Additional Data 355 155
56 Additional Data 356 156
57 Additional Data 357 157
58 Additional Data 358 158
59 Additional Data 359 159
60 Additional Data 360 160

30-05 : DSS Console Lamp Table

Item No.

UX5000 Value

SV8100 Value

21 - Voice
Mail
Message

Indication

Lamp Pattern

Pattern 6 (625ms
on, 125ms off,
125ms on,
125ms off) (6)

Pattern 3 (125ms
on, 125ms off) (3)
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40-10 : Voice Announcement Service Option

UX5000 Value

SV8100 Value

01

VRS Fixed Messaging

Checked (1)

Not Checked (0)

45-01 : Voice Mail Integration Options

Item No.

Option

UX5000 Value

SV8100 Value

03

Voice Mail Call Screening

Checked (1)

Not Checked (0)

45-03 . NSL Timer Setup

Item No. UX5000 Value SV8100 Value
01 Retry Time 4 0
02 Polling Interval 20 0
03 1LS (Link Start Message) Interval 20 0
04 Wait for 1LS Time 30 0
05 Wait for 2ET Time 60 0
06 Restart LVP Check Interval 30 0
07 Wait for 1LR Time 20 0

47-01 : InMail System Options

Item No. Item UX5000 Value SV8100 Value
02 InMail Master Name IntraMail ## InMail ##
14 Maximum Attempts 5 99

47-02 : InMail Station Mailbox Options

Mailbox

UX5000 Value

SV8100 Value

02 - Mailbox Extension

301

101

PC Programming Manual
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47-02 : InMail Station Mailbox Options

Mailbox UX5000 Value SVv8100 Value
1 02 - Mailbox Extension 301 101
19 - Telephone User Interface Mnemonic (1) Numeric (0)
Type
2-64 02 - Mailbox Extension 302-364 102-164

19 - Telephone User Interface Mnemonic (1) Numeric (0)
Type

65-512 19 - Telephone User Interface Mnemonic (1) Numeric (0)
Type

47-06 : Group Mailbox Subscriber Options

Group

Mailbox Item UX5000 Value

SVv8100 Value

1-32 17 - Telephone User Interface
Type

Mnemonic (1)

Numeric (0)

47-07 . InMail Routing Mailbox Options

Routing UX5000 Value SV8100 Value
Mailbox
1-32 Telephone User Interface Type Mnemonic (1) Numeric (0)
47-10 : InMail Trunk Options
Trunk Item UX5000 Value SV8100 Value
1-200 Telephone User Interface Type Mnemonic (1) Numeric (0)
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47-13 : InMail Dial Action Table

Dial Action Table  Dial Digit UX5000 Value SV8100 Value
1 1 Action Undefined (0) Unscreened
Transfer (2)

Destination XXX

3 Destination XXX XXXX

4 Action Unscreened Transfer (2) Undefined (0)
Destination XXX

0 Destination 301 101

Timeout Destination 301 101

50-02 : Connecting System Settings

CcCIS UX5000 Value SV8100 Value
Route ID
01-09 Common Signaling Channel Data 64kbps (0) 56kbps (1)
Speed
Calling Name Indication Not Checked (0) Checked (1)

50-03 : CCIS Destination System Settings

CCIS

System UX5000 Value SV8100 Value
ID

001-255 Point Code Availability Not Checked (0) Checked (1)
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50-05 : CCIS Maximum Call Forwarding Hop Counter

Item No. Item UX5000 Value SV8100 Value

01 Maximum Hop Count 0 5

50-06 : CCIS Feature Availability

ltem No UX5000 SV8100
’ Value Value
01 Link Reconnect Not Checked | Checked
©) )
02 Centralized Day/Night Switching (for Message Not Checked Checked
Receiver Side) (0) (1)

50-12 ;. CCIS Centralized Day/Night Mode to System Mode Assignment

UX5000 SV8100
Item No. Item
Value Value
01 Day Mode 0 1
02 Night Mode 0 2

50-13 : CCIS Centralized Response Timeout Assignment

UX5000 SV8100
Value Value

Item No.

01 IAl Response Time 0 30

50-15 : CCIS over IP Basic Information Setting

UX5000 SV8100
Item No. Item
Value Value
02 Server TCP Port 0 57000
03 Client TCP Port 0 59000
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50-15 : CCIS over IP Basic Information Setting
UX5000 SVv8100
Item No. Item Value Value
04 Connection Method for DT700 Not Checked Checked
(0) (1)

80-01-02 : Service Tone Setup

Service Tone  Unit UX5000 Value SV8100 Value
DID Error 2 Basic Tone Tone 10 (440/ Tone 11 (480/
480Hz, -13/-13dB) 620Hz, -13/-13dB)
(20) (12)
81-07 : CODEC Filter Setup for Analog Trunk Port
Trunk Item UX5000 Value SV8100 Value
1-200 Codec Filter Type Type 1 (1) Type 2 (2)
82-11 : LCA Initial Data Setup
Item No. Item LU SV8100 Value
Value
01 Bounce Protect Time 0.0ms (0) 300.0ms (3)
02 Hookflash Start Time 40.0ms (0) 290.0ms (5)
03 Hookflash End Time HST+0ms (0) | HST+700ms (7)

82-12 : OPX Initial Data Setup

Item No. Item UX5000 SV8100 Value
Value
01 Bounce Protect Time 0.0ms (0) 300.0ms (3)
02 Hookflash Start Time 40.0ms (0) 290.0ms (5)

PC Programming Manual
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82-12 : OPX Initial Data Setup

Item No. Item UX5000 SVv8100 Value
Value
03 Hookflash End Time HST+0ms (0) | HST+700ms (7)

84-11 : Dterm ® IP CODEC Information Basic Setup

UX5000 Value SV8100 Value

Type 1-5 26 - TX Gain 0.0dBm (20) -6.0dBm (14)
27 - RX Gain 0.0dBm (20) -6.0dBm (14)
32 - RTP Filter Not Checked (0) Checked (1)

84-21 : CCIS over IP CODEC Information Basic Setup

Item No. UXS000 SV8100 Value
Value
01 G.711 Maximum Audio Frame Size 0) 30ms (3)
02 G.711 Type A-law (0) u-law (1)
04 G.711 Minimum Jitter Buffer Size 0 30
05 G.711 Average Jitter Buffer Size 0 60
06 G.711 Maximum Jitter Buffer Size 0 120
07 G.729 Maximum Audio Frame Size 0) 30ms (3)
09 G.729 Minimum Jitter Buffer Size 0 30
10 G.729 Average Jitter Buffer Size 0 60
11 G.729 Maximum Jitter Buffer Size 0 120
17 TX Gain -20.0dBm (0) | 0.0dBm (20)
18 RX Gain -20.0dBm (0) | 0.0dBm (20)
20 Audio Capability 2nd Priority G.711_PT (0) (1)
22 Jitter Buffer Mode 0) Adaptive
immediately (3)

23 Voice Activity Detection Threshhold -19.0dBm (0) 0.3dBm (20)
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84-21 : CCIS over IP CODEC Information Basic Setup

UX5000

Item No. Value SV8100 Value
24 Echo Canceller Mode Not Checked Checked (1)
)
25 Echo Canceller Non-linear Processing Not Checked Checked (1)
Mode 0)
26 UDP Checksum Mode Not Checked Checked (1)
©)
27 G.722 Maximum Audio Frame Size 0) 30ms (3)
29 G.722 Minimum Jitter Buffer Size 0 30
30 G.722 Average Jitter Buffer Size 0 60
31 G.722 Maximum Jitter Buffer Size 0 120
32 G.726 Maximum Audio Frame Size 0) 30ms (3)
34 G.726 Minimum Jitter Buffer Size 0 30
35 G.726 Average Jitter Buffer Size 018 60
36 G.726 Maximum Jitter Buffer Size 0 120
37 iLBC Maximum Audio Frame Size 0) 30ms (3)
39 iLBC Minimum Jitter Buffer Size 0 30
40 iLBC Average Jitter Buffer Size 0 60
41 iLBC Maximum Jitter Buffer Size 0 120
84-30 : PVA-CCIS over IP CODEC Setup
Item No. Item UX5000 SV8100 Value
Value
01 G.711 Maximum Audio Frame Size 0) 30ms (2)
02 G.711 Type A-law (0) u-law (1)
04 G.711 Minimum Jitter Buffer Size 0 30
05 G.711 Average Jitter Buffer Size 0 60
06 G.711 Maximum Jitter Buffer Size 0 120
07 G.729 Maximum Audio Frame Size 0) 30ms (2)
09 G.729 Minimum Jitter Buffer Size 0 30
10 G.729 Average Jitter Buffer Size 0 60
11 G.729 Maximum Jitter Buffer Size 0 120
12 G.723 Maximum Audio Frame Size 0) 30ms (1)

PC Programming Manual
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84-30 : PVA-CCIS over IP CODEC Setup

14 G.723 Minimum Jitter Buffer Size 0 30
15 G.723 Average Jitter Buffer Size 0 60
16 G.723 Maximum Jitter Buffer Size 0 120
17 TX Gain -20.0dBm (0) | 0.0dBm (20)
18 18 - RX Gain -20.0dBm (0) | 0.0dBm (20)
20 20 - Audio Capability 2nd Priority G.711_PT (0) G.723_PT (1)
22 22 - Jitter Buffer Mode 0) Adaptive
immediately (3)
23 23 - Voice Activity Detection Threshhold -19.0dBm (0) 0.3dBm (20)
24 24 - Echo Canceller Mode Not Checked Checked (1)
)
25 25 - Echo Canceller Non-linear Not Checked Checked (1)
Processing Mode ()]
26 26 - UDP Checksum Mode Not Checked Checked (1)
)
90-02 : Programming Password Setup
Account Item UX5000 Value SV8100 Value
2 User Name UX5000 tech

90-10 : System Alarm Setup

UX5000 Value

SVv8100 Value

100

Alarm Type

Not set (0)

Major (1)

90-26 : Program Access Level Setup

UX5000 Value

SV8100 Value

10-31

User Level

SA (System Administrator A) (3)

IN (Installer) (2)
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90-26 : Program Access Level Setup

PRG Item UX5000 Value SV8100 Value

80-02 User Level IN (Installer) (2) MAN (Manufacturer) (1)
80-03 User Level IN (Installer) (2) MAN (Manufacturer) (1)
80-04 User Level IN (Installer) (2) MAN (Manufacturer) (1)
80-05 User Level IN (Installer) (2) MAN (Manufacturer) (1)
81-01 User Level IN (Installer) (2) MAN (Manufacturer) (1)
81-02 User Level IN (Installer) (2) MAN (Manufacturer) (1)
81-04 User Level IN (Installer) (2) MAN (Manufacturer) (1)
81-05 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-01 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-03 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-04 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-05 User Level IN (Installer) (2) MAN (Manufacturer) (1)
82-08 User Level IN (Installer) (2) MAN (Manufacturer) (1)
83-11 User Level IN (Installer) (2) MAN (Manufacturer) (1)
84-04 User Level MAN (Manufacturer) (1) IN (Installer) (2)

90-31 : DIM Access over Ethernet

UX5000 Value

SV8100 Value

02

User Name

ASPIRE

SVv8100

PC Programming Manual
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Appendix J

DIM File Download

SECTION 1 OVERVIEW

The DIM File Download feature supports downloading a DIM log file using PCPro. A
DIM log file contains operational, system information, and critical information about

the system.

& Version 4000 System Software and PC Pro 4.0 or higher is required.

SECTION 2 OPERATION

Use the following procedure to download a DIM log file using PCPro.

1. From the PCPro toolbar, select Communications > Maintenance >
DIM File Download. A DIM File Download dialog box appears, Figure
J-2 - DIM File Download Dialog Box.

™ Untitled [SV8100 R3.0] - PCPro

i File View Programming Egummuniutions]_;oels Li_nks

TN

'Search

-

] Blade Configuration

[ system Instaliation

[0 Telephone Setup

-

¥
t

Disconnect F5 3. (7]
Download... F& . .
Upload... F7

Interactive Mode

T L e External Storage :'_
O class of Service (T elephone) __

Maintenance » Alarms
. Call Charge
Feature Activation... - 9
Resource
Eirmware Update... [
Traffic

System Initialization... i
J DIM File Download

]

»

Figure J-1 DIM File Download

™

The DIM File Download menu is only available when PCPro is connected to the system.
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When the Download Dialogue runs, PCPro requests file information from

"C:\\DATAW\*.txt"". The Dialog Box dlsplays all existing files with

"C:\\DATA\\*.txt"".
Jownload Date - Eoﬂ}oa-d DIM og files{®, bt}
fromSVE 100 tem to PCPro.
01 [0 CADATAVDMLASTSTXT  2009/12171807.. 46285 bytes e ©
(i7] [] 4P5.THT 20091217 1807, 262169 bytes DL
This List show: files
0z /[ 2010/03/291243... 46210 bytes o !
o O 2010/01/18 10:45... 46290 bytes -
File Name
o' O 2010/0118 1045.. 257169 byes ot i o
w O A5 bytes il
w0 znwmnswus.. 35830 bytes :’""‘_:ﬂm“m‘“s’“smﬂ
s\ O 2010/01/19 1306 46313 bytes :""
0 ; 2010/01/19 12.06... 83283 byles = liame
On default, this fi will
W [0 Cwo AT 2010/02/08 1233, 45203 bytes it aines
1 [0 CADATA MESTHT  2010/02/08 12.33.. 252169 bytes systemsaveto
12 [0 CMDATAMDIMDUMPOTX 2010/03/23 1243, 62163 bytes ‘-?Da““'-“;‘-i’ﬁr‘w gl
13 [ CANDATAVDIMLASTZTXT 2003/03/08 1241,.. 45245 bytes ey tnmatpinis ey
14 [ CADATAVDIMLASTY.TXT 2003/0] File Download Check Box

\2rogram Files\NECYSVE100 PCPro\reports

[ ox 1 [ cocel

Thiz “Check Box” decides if PCPro will download the file to be

saved

Export to directory

Location of where the downloaded file is to be
saved.

Figure J-2 DIM File Download Dialog Box

system.

Check the Download box next to the file(s) to download from the

Click OK. PCPro begins downloading the selected file(s) from the

system. A status line on the bottom indicates which file is being
downloaded at that moment. Refer to Figure J-3 - DIM File Download

Status.




UNIVERGE SV8100

Issue 5.0

|

Download

CADATANDIMLASTS. TXT

m CA\DATAMDIMLAS TS, TXT
02 C:MDATAMDIMDUMPS TXT
03 C\ADATANDIMLAS TO.TKT
04 E C:ADATAVDIMLAS TE.TXT
s El C\ADATANDIMDLUIMPE. TXT
06 O C\ADATANDIMLAS T7.TXT
o7 El C:ADATAVDIMDUMPT TXT
08 ] CDATADIMLAS T TKT
03 O CAADATANDIMDUMPE. THT
10 O CAADATANDIMLAS TA.TXT
1 1] CADATANDIMOUMPI. TXT
12 O CAADATANDIMOUMPOTHT
13 [l CMDATANDIMLAS T2 TKT
14 El CAADATAADIMLAST 1. THT
[ select an

Export to directory

C:\Pragram Files\NEC\SVE100 PCProlreports) Gy

Date

200812117 18:07...
2009/12/17 18:07...
2010/03/2912:49..
2010/01/18 10:45,.,
2010/01/18 10645,
2010/01/1817:08...
200/MA817:08..
2010/01/1313:06...
2010/01/1913:06...
2010/02/0812:33...
2010/02/0812:33..,
2010/03/29 12:49...
2009/09/0812:41...
2009/07/3012:53...

46285 bytes
262169 bytes
46210 bytes
46230 bytes
262169 bytes
46459 bytes
38830 bytes
46319 bytes
88289 bytes
46209 bytes
262169 bytes
262169 bytes
46245 bytes
46299 bytes

LAl

DIM File List

This List shows log files

Download DIM og files{™. txt)
fromSV8 100 system to PCPro.

current SV8 100 system save,

Downioad

This check box is raqured to
be “check on” when files i
downloaded from SV8100

system,
File Name

On default, this file name wil
show file st current SVB100
system save to

"Cl\Datal\\™ bet". If you want
to download other file, please
edit file name mannually. but
maximum file size is up to
IMbyte, if you download files
maore than iMbyte, datais
downloaded only 1Mbyte,

Status Bar

Currently indicate which file is

downloading

Figure J-3 DIM File Download Status

&, Limitation: "The maximum file size that it is available to download with PCPro is 1MB
per file. If the file is 1.5MB the first LMB will download fine but the last 500 KB will not
download.
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Appendix K New IPK/IPKII Migration Support
for PCPro
SECTION 1 OVERVIEW

Stanted ram
(B =y -
[ fmemm b sliaran

[ temghene Senp

[0 Class of Serviom | Tolephars )

L0 Clas of Sorvws (DTN
T it}

[ Comawtrat G
3 oo Tearatation: T abis

[ raghe Mt Seiichirg

[ iy g G
[

Bz |Sw (B 4
A-DERTENSLE

B Y Boyswwny Coveresen ok sl feb
_._,_! __,,H ﬂ-‘..\ﬁ_.,l__,' e

LN WS N

Blade Configuration

ek
Tl 15000

*a  Fla Ver. TeRI00 BB

>
Chasmn ver: 028 L]

Figure K-1 PCPro Blade Configuration Screen

With R4000 PCPro, individual cabinets can be selected to support IPK/IPKII
packages; they must however conform to one of the supported patterns listed in the
SV8100 Hardware Manual.
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Once a cabinet is selected for IPK/IPKII package support and has a slot populated, if
the cabinet is to be changed back to SV8100 package support, the following message

will appear.

Windows Internel Explorer

? Sakcting/deselecting this checkbox will remove all blades from cabinets 2.
Prass O Lo continus or Cancel bo keep current configuration

Figure K-2 Blade Removal Screen

If using Version 3000 or lower System Software, the cabinet can only be configured
as shown below.
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Figure K-3 Version 3000 System Software Cabinet Configuration

In this case, when selecting the IPKII Migration check box on the 1st cabinet, PCPro
automatically assigns cabinets 2~4 as IPK/IPKII package support.

PCPro also will not allow a user to upload a database configuration that is not
supported by the current software.
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If changing from Version 3000 System support to Version 4000 System support, and
the “Change” button is selected, PCPro will ask the following.

Windows Internet Explorer

\_I:.:I/ Would wou like ko use combination cabinet selection?

£ (o4 | [ Cancel

Figure K-4 Combination Cabinet Selection Screen

This enables the combination cabinet selection view for Version 4000 System
support, if change is selected again, PCPro will ask the following.

Windows Internet Explorer

\_‘{/ Would vou like ko use fixed cabinet selection?

[ (o4 i [ Cancel

Figure K-5 Fixed Cabinet Selection Screen

This enables the Fixed (Version 3000 or lower) cabinet selection view.
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